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FROM THE TOP

Future sealed for UK-India ties

A

sk any foreign policy expert in London or New
Delhi about the state of UK-India relations and the
most probable answer will be “warm and close”. But
dig a little deeper and these same experts will begin to
grope for words.
The truth is that the two countries are more like
generations-old family friends, who remain close by all
accounts but are not the other’s first choice friend in times
of need. There are historical reasons for this drift.
But more importantly, there are pressing reasons why a
Global Britain and a Global India should forge a lasting
partnership that can help provide an increasingly divided
and insular world the leadership it desperately needs to
revive the values of globalisation, trade, openness and
cooperation that gave the world its longest unbroken
period of economic expansion and prosperity.
Road ahead
I am under no illusions that it will be a long and hard walk
towards that goal. Tragically, the Indo-British relationship,
that promises so much to anyone who cares to read
between the lines, has got mired in “transactionalism”,
with neither side willing to look beyond the obvious – for
London that means greater access for British goods
into India while New Delhi wants easier entry and work
norms for students and professionals – on what the two
countries, the world’s fifth and sixth largest economies,
can achieve together.
Indians consider the UK a favoured holiday destination
and, till Brexit cast a cloud over it, Indian business houses
used the UK as a beachhead for expansion into the rest
of Europe.
Commonwealth
India and the UK agree in principle that they can
reimagine and revive the Commonwealth, that largely
moribund 53-nation body of former British colonies, into a
modern 21st century-ready global organisation spanning
every continent of the world that can encourage free trade
and spread global prosperity.
It helps that old and worn out attitudes that saw UK-India
cooperation through the prism of the so-called Empire 2.0
lens have been relegated to the peripheries of mainstream
political thought in both countries.
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Shared values, similar legal systems and familiar
institutions are good starting points but the UK-India
relationship obviously needs more ballast.
Areas of convergence
There areas in which the two countries can – and do –
cooperate are pretty obvious. Trade, defence technology
transfers, fund-raising in London, people-to-people ties
and soft power exports are the areas of convergence.
Following the UK’s shock Brexit decision, Theresa May’s
government needs to cut mutually beneficial trade deals
not only with the European Union (EU) but also with its
other trading partners. At this point, the British government
needs to demonstrate, in no uncertain terms, that it
can find alternative markets and tie up trade deals that
compensate for the losses that will accrue from Brexit.
May’s vision of a Global Britain that does not retreat into
isolation after Brexit has huge synergies with Indian Prime
Minister Narendra Modi’s vision of a globalised India, fully
integrated into the international supply chain, finding its
place at the global high table.
Living Bridge
Prime Minister Modi has described people of Indian origin
contributing to British public life and social diversity a
“Living Bridge” between the two countries that can be the
foundation for taking the bilateral relationship beyond trade
or any immediate transactional necessity.
Great Britain needs new markets for its goods and
expertise in a variety of important fields in which India is
lacking. And India needs a reliable ally at a time when the
presence of a maverick President in the White House has
thrown many safe assumptions of the recent past
into question.
That, in my opinion, is where London and New Delhi will
find real synergy for their ties. It will take lots of effort and
the hard yards lie ahead but it will suffice to say that the
UK-India relationship has all the ingredients of a gamechanging global partnership in an uncertain and everchanging world.

Manoj Ladwa

Publisher & CEO, India Inc.
@manojladwa
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FUTURE SEALED

I

f a roomful of foreign policy wonks
had to pick one international
bilateral relationship that has
consistently punched below its
weight, the chances of them picking
the UK-India relationship is very high.
The reasons are not very difficult
to find.

towards closer association with
Asia (think: Look East and now
Act East), while simultaneously
drawing closer to the US even as the
political leadership of both countries
continued making the right noises
about the need for closer bilateral
collaboration.

have got their acts together. The slew
of MoUs and agreement reached
between the two sides during Modi’s
visit to the UK in April, ranging
from technology to business to the
International Solar Alliance, could
presage an era of greater trade and
closer integration.

Since the early-to-mid 1970s, London
has looked more towards Europe,
and more specifically at the European
Union, for trade and other bilateral
and multilateral engagements than
towards the Commonwealth, of which
India is a major part.

Despite this benign official neglect,
Indian companies entered the UK
in droves and the Indian diaspora in
the UK, which Indian Prime Minister
Narendra Modi has called a Living
Bridge, kept the old connection warm
and even refurbished the platform on
which it would be possible to build
more robust ties.

Though it may be too early to pass
judgment on the future, it is beyond
doubt that with these agreements
and MoUs in place, a Global Britain
and Global India are closer than ever
before to at least punching in their
own weight category. Read on to
find out more about the MoUs and
their potential to transform between
London and New Delhi.

And India, since the fall of the
Soviet Union and the start of its
journey down the road of economic
liberalisation in 1991, has leaned

www.indiaincgroup.com

After several false starts and red
herrings, the two governments may
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UK and India: A partnership of equals
by India Inc. Staff

The slew of agreements signed during Indian Prime Minister Narendra Modi’s
recent visit to the UK has laid the ground for UK and India to realise the true
potential of their relationship.

T

he potential synergies between
British Prime Minister Theresa
May’s idea of a Global Britain
that does not retreat into isolation
after Brexit and Indian Prime Minister
Narendra Modi’s vision of fully
integrating India into the global supply
chain for the mutual benefit of both
India and the world are massive.
But if one considers numbers as
well as perception, it will be difficult
not to conclude that the UKIndian relationship is one that has
traditionally punched below its
weight in both international and
bilateral matters.
Experts and analysts on both sides as
well as well-wishers in other countries
have nudging the leadership of the
two nations to do more to fulfil the
potential that obviously exists but this
8
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has only resulted in the decades of
benign neglect being replaced with
a transactionalism that is reducing
ties to a zero-sum-game of gaining
access for British goods into India
while New Delhi stubbornly refuses to
give any quarter till London accepts
its demands for easier access to
the British job market and British
universities for Indian professionals
and students.
Then, a Global Britain and a Global
India can forge a lasting partnership
that can help provide an increasingly
divided and insular world the
leadership it desperately needs to
revive the values of globalisation,
trade, openness and cooperation that
gave the world its longest unbroken
period of economic expansion
and prosperity.

So, it was with cautious optimism that
foreign policy experts welcomed the
slew of agreements and memoranda
of agreements signed between the
two sides during Modi’s recent visit to
the UK.
While these are not quite the
equivalent of the trade deal that
many people are hoping the two
sides will soon sign, they do signal
a determination to arrest the drift
and give the relationship a sense of
direction that can only be described
as positive.
Recognising reality
The more than two dozen pacts and
MoUs are an acknowledgement
of the fact that the UK, as a global
financial powerhouse and technology
leader, can find many synergies with
India, the world’s fastest growing

COVER STORY
major economy, with a billion-plus
aspirational consumers.
India has always looked at the UK not
only as an entry point to the rest of
Europe and especially the European
Union but also as an important source
of technology and knowledge in areas
where it lacks indigenous knowhow.
The agreements signed during
Modi’s most recent visit to the UK
squarely addressed this issue as will
be evident from the list of such MoUs
below.
Cyber cooperation
The two countries signed an
agreement to establish an overarching
cyber relationship framework to
develop a common understanding
of the issue internationally. They will
discuss ways and means to improve
the security such products and
services, share research findings
from each country and promote
the development of products that
enhance cyber security.
This is especially relevant and could
serve as a stepping stone to a closer
strategic and security partnership.
With technology playing a central role
in every country’s military capacities
and with AI moving to the centre
stage of such power, the UK-India
partnership of cyber security can play
a major role in securing the economic,
political and military interests of the
two countries and those of nations
that each considers friendly. This
cooperation is particularly relevant
in the light of the advances made by
China in the field of cyber warfare.
Technology alliance
Nassom and techUK, the apex bodies
representing the technology sector in
India and the UK, respectively, have
set up the UK-India Tech Alliance, to
collaborate on skilling professionals
in both countries in new technologies
by with the active support of the two
governments. It proposes to leverage
the existing deep base of knowledge
that exists in India and UK to build
this knowledge edifice. Leading
stakeholders – both corporateinstitutional as well as individual
– from the technology industries of
www.indiaincgroup.com

the UK and India will be part of this
alliance. The aim of this agreement
is to assist the two governments to
develop relevant policy on cutting
edge technology by providing a forum
for regular dialogue and the exchange
of ideas.
Tech hub
The UK agreed to the creation of a
UK-India Tech Hub that will be located
in the premises of the British High
Commission in New Delhi. This hub
will provide a network of people and
have an agenda that generates ideas,
investment and prosperity for the
two countries. Its remit will include
tracking and adapting the latest
developments in the technology world
including artificial intelligence, future
mobility, electrical vehicles, big data,
healthcare, cyber security, digital
manufacturing and digital identity.

THE MORE THAN
TWO DOZEN PACTS
AND MoUs ARE AN
ACKNOWLEDGEMENT OF
THE FACT THAT THE UK,
AS A GLOBAL FINANCIAL
POWERHOUSE AND
TECHNOLOGY LEADER,
CAN FIND MANY
SYNERGIES WITH INDIA.

Specifically, the two countries will
collaborate on artificial intelligence
and digital healthcare by collaborating
on pilots in India’s Aspirational Health
Districts by applying evidence-based
healthcare in vogue in the UK, AI
and other technologies to strengthen
healthcare delivery especially in areas
such as primary, secondary and
tertiary care, including self-care, eye
care, diabetes and cancer.
The Indian government has
announced that a large part of its
automobile and commercial vehicle
fleet will be powered by electricity
by 2030 and the country is well on
its way to achieving the target of
generating 175 GW of electric power
from renewable energy sources such

as solar, wind and biomass.
But substantial technological
challenges still persist, most notably
in the field of storage technology,
which is sine qua non for providing
balancing capacity for the inherently
infirm nature of solar and wind power.
This hub is expected to help generate
solutions for the challenges that still
exist en route to that goal.
Technology summit
The UK and India agreed to hold the
Technology Summit II in the second
half of this year to bring together
under one roof leading scientists,
tech innovators, entrepreneurs and
policy makers from the two countries
to discuss and design solutions for
future challenges.
Tech cluster partnerships
The agreement to create tech
clusters, which probably draws from
Modi’s experience at Chief Minister
of Gujarat, when he leveraged the
synergies emanating from business
clusters to push the economic growth
of the state, will connect the leading
tech institutions of the UK and India
to facilitate cooperation among
them and create a platform for tech
companies in each country to invest
in the other in order to create jobs and
prosperity in both.
Ganga rejuvenation
The UK, which has successfully
rejuvenated the Thames, will help
India replicated that experience in
the Ganga, which is now considered
one of the most polluted rivers in the
world. The National Environmental
Research Council, UK, signed an
MoU with the National Mission
for Clean Ganga to support the
Indian government in sustainable
management of the Ganga basin
through project-based and policybased collaborations as well as
through the exchange of experts from
the UK.
The Modi government has taken up
the mission to clean the Ganga and a
rejuvenation of the river basin, which
spans states such as Uttarakhand,
Uttar Pradesh, Bihar and West Bengal
and provides livelihoods to almost
May 2018
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half a billion people will add billions of
dollars to the country’s GDP and help
uplift many millions of people living it
its catchment area.
Skill Development
Skill India is a major flagship
programme of the Modi government

and has succeeded in providing and
upgrading livelihood skills to millions
of people to prepare them for jobs
in industry and the services sector.
The pact for providing vocational
education and training will promote
greater collaboration in high demand
sectors where the UK has technical
expertise. It will also provide for
collaborations between British and
Indian institutions for providing
apprenticeships, quality assessment
and certification.
Policy making
India’s NITI Aayog has signed a
statement of intent with the UK’s
Department of Business, Energy
and Industrial Strategy to explore the
potential for regular engagement and
co-operation in areas such as electric
vehicles, artificial intelligence, fintech,
and advanced manufacturing.
Nuclear collaboration
The Atomic Energy Regulatory Board
of India has come to an agreement
with the Office for Nuclear Regulation
of Great Britain (ONR) on the
safe use of nuclear technology for
peaceful purposes that will enable the
exchange of safety-related information
10
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on construction, commissioning,
operation, waste management and
decommissioning of civil nuclear
installations. The two sides will
also collaborate on preparedness
and management of nuclear and
radiological emergencies.

Animal husbandry and fisheries
Modi has pledged to double farm
incomes by 2022 and animal
husbandry and related activities
forms a key component of the plan
to redeem that promise. The UK and
India signed an MoU to cooperate in
the fields of animal husbandry, dairy
farming and fisheries that includes
help on dairying, breeding, fisheries
and exchange of scientific personnel
among other things.
Ayurveda
India’s millennia-old medical system is
fast gaining popularity in the UK and
the rest of the world. To facilitate this
spread, All India Institute of Ayurveda,
under the Ministry of Ayush, will
set up a Centre for Excellence in
Ayurveda in the UK in collaboration
with the College of Medicine. The two
institutions have signed an MoU on
the development of evidence-based
guidelines for integrating Ayurvedic
principles and practices with modern
medicine, and to develop necessary
guidelines for promoting Ayurveda
education in the UK.
Besides, the above, the two sides
also signed several agreements

on the launch of a fund to finance
the growth of eco-friendly and
sustainable businesses in India with
participation from the private sector,
and also announced new dialogue
on investment to improve mutual
understanding of priorities and review
future opportunities for cooperation.

Apart from issues of mutual benefit,
and in keeping with their potential as
agents of positive global change, the
UK signed the framework agreement
of the International Solar Alliance,
becoming, in the process, the 62nd
member country of that global body.
There are some other agreements
and MoUs that are not part of this
review that also add considerable
heft to the depth and width of the
collaborations planned between the
two countries.
Will these lead, as many are hoping,
to the fulfilment of the potential that
this bilateral relationship between
a former colonial power and its
erstwhile colony that has morphed
into a collaboration of equals?
It may be too early to pass judgment
on that but it is beyond doubt that
with these agreements and MoUs in
place, a Global Britain and Global
India are closer than ever before to
at least start punching in their own
weight category. All it needs now is
proper shepherding to take it to the
next level.

THE BIG INTERVIEW

PORTUGAL: A SAFE
HARBOUR FOR
BUSINESS POST-BREXIT
Portugal’s Prime Minister, Antonio Costa, was
in London recently on a mission to promote his
country as an ideal “two-in-one” opportunity
for Indian companies in the UK – Brexit in
Britain and remain in the European Union (EU)
with Portugal. In this interview, he presents the
country’s investment credentials as an ideal
home for Indian companies that want to continue
accessing the benefits of the EU single market.
12
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P

lease highlight ways in which
Portugal is attracting Indian
investments.

The year 2017 began with an official
visit to India, which included many
meetings with Indian companies
and investors and six months later
with my meeting with Indian Prime
Minister Narendra Modi in Lisbon.
Last February, I hosted a
presentation from the Indian
Embassy to the Portuguese
construction sector, one of our
most international sectors, which
guarantees that our deeper
economic engagement is based
on mutual respect and reciprocity. I
believe we can grow together, and
that is the message I sent out to the
[Confederation of Indian Industry
organised] Portugal-India Business
Roundtable in London.
What would Brexit mean for IndiaPortugal relations?
With approximately 800 Indian
companies operating in the UK and
recorded combined revenues of
£47.5 billion, Indian business has and
(after Brexit) will continue to have an
important role in the UK economy.
India is, after all, among all other
countries in the world, the thirdlargest investor in the UK.
As I have said many times, with
Brexit, the United Kingdom will
leave the European Union but will
not leave Europe. Our relationship
will change. But there will be new
opportunities. Any company, British
or Indian, wishing to continue its
operations in the internal market
after Brexit, should know Portugal is
a safe harbor and fertile ground for
investment. By opening in Portugal,
you can have a two-in-one, Brexit in
the United Kingdom and Remain in
the EU by investing in Portugal.
How have bilateral ties progressed
since the Indian PM’s historic visit
last year?
Bilateral ties are stronger than ever.
Last year, both countries affirmed

www.indiaincgroup.com

THE BIG INTERVIEW
their commitment to build a forwardlooking 21st century partnership
based on the strong links of their
shared history and we are working
closely to deliver on that shared goal.
Both the intensification of the
high-level political contacts and the
instruments agreed during recent
bilateral visits have generated
a framework of confidence
and enthusiasm for companies
and individuals to look at each
other’s countries in search for
new opportunities to invest and
cooperate.

BY OPENING IN PORTUGAL,
YOU CAN HAVE A TWO-INONE, BREXIT IN THE UNITED
KINGDOM AND REMAIN IN
THE EU BY INVESTING IN
PORTUGAL.
We have been actively supporting
our companies in that search for
trade and investment opportunities
in India, in fields such as the
development of infrastructures,
digital economy or renewable energy.
How are the proposed PortugalIndia Business and Start-up Hubs
shaping up?
These are two case studies of how
we can successfully mobilise the
diaspora of the two countries to
promote business relations and
a deeper economic relationship.
I watch closely the activity of the
Portugal-India Business Hub and the
start-up hubs and I am pleased to
see the great work they are doing.
How can Portugal and India work
together to achieve global goals?
In today’s rapidly evolving
international order, India’s increasing
role as a major player at the
regional and global levels offers
new opportunities for cooperation
with Portugal – a country firmly
anchored in the European Union but
traditionally open to the wider world
and interested in diversifying its

partnerships. We are already working
alongside India and other partners to
face those global challenges that no
nation can hope to address by itself.
I am confident that in the future,
we will be able to further deepen
our cooperation with India on
issues of growing importance for
the development, prosperity and
sustainability of our societies,
such as climate change, oceans,
environment, scientific research,
mobility and migrations, energy,
security and human rights. We also
believe that the development of a
more ambitious relationship between
India and the European Union, a
process that Portugal supports, can
have a positive impact on global
patterns of trade and investment.
How would you categorise
the contribution of the Indian
diaspora, largely Goan, population
in Portugal?
The Indian diaspora is a large and
vibrant community in Portugal.
Over the years, I have enjoyed
participating in the activities of the
House of Goa and in other Indian
community events. I’m a proud
person of Indian origin and I’m proud
to see the contribution that our
community provides to Portugal, both
to its civil society and to its economy.
Please highlight any further
developments that signify the
strength of the relationship.
Portuguese exports to India grew
over 50 per cent in 2017, and Indian
exports to Portugal grew almost 20
per cent. These compare to around 8
per cent growth for and from the rest
of the world. That means trade with
India is showing stronger growth than
with the rest of the world.
Indeed, we have gone from
having 490 businesses exporting
to India in 2013 to almost 630 in
2017. Meanwhile, Indian tourism to
Portugal has grown 25 per cent.
This points to a budding relationship
between India and Portugal.
May 2018
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EYE ON BREXIT

Unhelpful and with no
purpose: Why Brexit
offers nothing positive
for India-UK relations
by Peter Kyle
The cards will be heavily
stacked in favour of India
when negotiating any free
trade deal with the UK, writes
a prominent campaigner
against a hard Brexit.

J

awaharlal Nehru’s famous
declaration on the eve of Indian
independence that, “at the stroke
of the midnight hour, when the world
sleeps, India will awake to life and
freedom”, is not going to be matched
anytime soon in the UK.
Since the vote to leave the EU on 26
June 2016, the UK has, if anything,
been sleepwalking towards disaster in
political, economic and social terms.
Brexit will do absolutely nothing for
the country’s standing in the world,
or indeed for India-UK economic
relations.
Brexit has opened up huge questions
for countries outside the European
Union, such as India, as to what kind
of future relationship, in particular
on trade and commerce, they will be
able to have with the UK post-Brexit.
At first glance, it might appear Brexit
would open up many opportunities
for the UK and India to strike an
ambitious free trade deal. Indeed, one
of the core aims of many of the lead
Brexiters in the UK, has been to leave
the EU so, they say, they can agree
14
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to trade deals with other countries
without having to negotiate as part of
the European bloc.
However, this does not take
into account the realities of the
importance of EU trade for the UK in
comparison with the relative weight
of non-EU trade, nor does it take into
account the realities of current IndiaUK trade.
According to the UK’s Office for
National Statistics (ONS), in 2016,
the UK imported £9.7 billion worth of
goods and services from India and
exported some £5.7 billion worth of
goods and services to India. This
makes India the UK’s 14th largest
trading partner on imports and the
24th largest when it comes to exports.
To put this into perspective, however,
the UK imported £26.2 billion and
exported £15.9 billion to Belgium in
goods and services over the same
period. Belgium is a country with
a population of just over 11 million
people in comparison to India’s
1.3 billion, and in economic terms,
Belgium is an economy of $466

billion in comparison to India’s $2.264
trillion. This goes to show that despite
India’s large economy, in relative
terms for the UK, the priority for
a long time to come is likely to be
preserving the UK’s trade links with
Europe in the face of the damaging
Brexit might do.
Indeed, taking the other 27 members
of the European Union as a whole,
the UK’s trade with them completely
and utterly dwarfs the UK’s trade with
India. This is logical – firstly, the UK,
having been part of the EU’s Customs
Union and its internal Single Market
has allowed UK companies to import
and export to 27 other countries
on the same standards, tariff and
quota-free. There is also the gravity
model of international trade, which
dictates that countries which are
geographically close to each other,
tend to trade more with each other
rather than with countries which are
more geographically distant.
In comparison, when it comes to the
relative importance of UK trade with
India, the United Kingdom accounted

EYE ON BREXIT
for just 3.3 per cent of all Indian
exports in 2016, in comparison with
just under 12 per cent going to the
UAE and over 16 per cent going to
the United States. When it comes
to imports, the UK is not exactly a
large player on the Indian market,
accounting for just over 1 per cent of
Indian imports, where India imports
more from Kuwait, Nigeria and Iran.

deals of its own, which would also like
to pursue an agreement with India.
However, with the UK on its own
having less negotiating leverage than
as part of the EU, whilst at the same
time desperate to cut immigration,
it seems hard how an obvious
liberalisation of trade and boosting of
commercial ties between the UK and
India would actually come about.

Looking ahead to any future UK-India
trading relationship post-Brexit, both
sides will have their own interests
but this will not be a partnership of
equals, if anything, the cards will
be hugely stacked in India’s favour.
For the UK, trade with India will
not make up for the loss of trade
and subsequent loss of GDP which
the UK will suffer from exiting the
European Union and Indian trade
negotiators will be aware of this.
Whilst the UK will be desperate to
strike trade deals quickly, the Indian
side will have the luxury of being able
to take its time. The key thing, though,
will be to understand what both sides
would be looking for in any future
commercial relationship.
From the Indian side, there is a clear
demand for visa liberalisation and for
access for Indian professionals and
students to the UK. However, this will
become a sticking point in itself. For
many in the UK, the vote for Brexit
was to bring down migration levels,
not to increase them and any kind
of UK immigration policy which were
to lead to an increase in the number
of visas on offer would be anathema
to any kind of Brexit path which
was promised during the 2016 EU
referendum.
Indeed, the issue of increased Indian
visas to the UK coupled with existing
Indian tariffs on Scotch whisky have
made previous attempts at any free
trade agreement between India and
the EU (of which the UK is still a part
and to whose commercial policy it
will still adhere to 29 March 2019 at
the very earliest) hard to achieve.
Thus, it would seem if anything, it
has been obstacles on the British
side that have led to problems in any
agreement on an EU-India free trade
deal. And herein lies the crux: It is the
very same United Kingdom which,
now desperately looking for trade
www.indiaincgroup.com

unclear as to when this particular
future UK-EU relationship will be
decided and the outcome of any such
negotiations will also impact any
future UK-India trading relationship as
the Indian Ministry of Commerce and
Industry will be none the wiser as to
what the UK’s future trading options
will be until the UK has concluded its
own negotiations with the EU.
Brexit throws open many unknowns
and will cause a great deal of
uncertainty. It offers no obvious
opportunities to countries outside
the EU, especially a country like
India, growing in confidence and
strength to be dealing with a country
which will be weaker and less sure
of itself. For India, as for all non-EU
countries, many will conclude that
the best hope is the British people
decide that any Brexit deal they are
offered is not good enough after all
and on balance opt to stay with the
EU. This would provide certainty for
Indian businesses and companies
and would allow them the chance to
grow their investments in the UK into
the foreseeable future on terms and
conditions well known to them.

“BREXIT WILL DO
ABSOLUTELY NOTHING
FOR THE COUNTRY’S
STANDING IN THE WORLD,
OR INDEED FOR INDIA-UK
ECONOMIC RELATIONS.”
Separately, as regards timings, it is
completely unclear as to when the
UK would actually be in a position
to negotiate any kind of new trade
terms with India. Firstly, the UK just
does not possess the capacity to
conduct its own trade deals right now,
having a dearth of trade negotiators
of its own, where, as part of the
EU all trade deals will have been
carried out by highly skilled trade
experts at the European Commission.
Secondly, post-Brexit, the UK will
also have to spend a considerable
amount of time working out its future
trading relationship with its largest
trading partner, which will remain
the European Union. It is completely

It is this uncertainty and the certain
prospect that, if Brexit does go ahead,
that promises made in the referendum
campaign will be broken, that makes
me a supporter of the campaign for
a People’s Vote on any deal Prime
Minister Theresa May might bring
back from the negotiations.
I want to see the deal referred back
to the people and for them to be the
ultimate judge of whether what they
have offered matches the promises
made in the referendum campaign.
To leave the European Union will be
an enormous decision for Britain’s
future. One that, if it happens, will
set the nation’s path for generations
to come. Almost by definition it is
too big a decision to be left to us
parliamentarians alone: it has to be in
the hands of the people.
Peter Kyle is the Labour Party MP
for Hove and a leading supporter
of Open Britain, a campaign
lobbying against a hard Brexit.
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UK and India betting big on innovation
by Kevin McCole & Victor Fermin

W

hen Theresa May chose
India for her first bilateral
trade visit as British Prime
Minister, she placed a smart bet
that India will be crucial to the UK’s
economy post Brexit. Last month,
she doubled-down on her bet, as
Indian Prime Minister Narendra
Modi was the only one of the 53
Commonwealth heads of government
that had a bilateral programme
during the Commonwealth Heads of
Government Meeting (CHOGM).
This prioritisation of India was wholly
appropriate. As evidenced in recent
UK India Business Council reports,
India is already vitally important to the
UK economy. These reports, which
focused on the holistic nature of the
relationship – trade, investment, and
innovation collaborations – illustrated
that bilateral trade has grown 300 per
cent since 2000, Indian businesses
employ 110,000 in the UK, UK
businesses employing 800,000 in
India, and UK and Indian companies
are co-creating technologies.
Untapped potential
This is impressive, but we’re still
only scratching the surface. India is
a global economic power. It has a
population of 1.3 billion people – half
of which are under 25, an economy
that will overtake the UK and France
this year and which will be the thirdlargest in the world by 2030.
This represents enormous untapped
potential. Many more UK businesses,
including small and medium sized
enterprises (SMEs), and many more
UK cities and regions should be
benefitting from India’s growth.
In assessing the opportunities, it is
perhaps natural to look at the past.
But most attention must be paid to the
present and the future, and those that
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Indian Prime Minister Narendra Modi’s
recent visit to the UK has opened a
new chapter in closer UK-India ties,
with technology at its core.
will succeed are those that examine
India with an open mind. It could
be an export market, a source of
imports, a source of investments, an
investment destination, the base of an
R+D partnership, or it could be all of
the above.
In an economy as large and diverse
as India’s, there will be opportunities
across sectors.
Sector-wide ties
From UKIBC analysis, we know that
this century has seen a broader
range of UK companies investing in
India. Advanced manufacturing and
financial and professional services
companies have long made up the
highest percentage of UK investors in
India. But education, retail, consumer
goods, life sciences, healthcare, and
infrastructure companies are
catching up.

AS THE UK AND INDIA
ARE NATURAL PARTNERS,
PARTICULARLY IN R&DINTENSIVE INDUSTRIES,
IT IS IMPORTANT TO LOOK
BEYOND INVESTING
AND TRADING AND TO
REFLECT UPON THE
GROUND-BREAKING
UK-INDIA INNOVATION
COLLABORATIONS.
Here and now, there is a market
in India for UK food, drink, fashion
and beauty brands that can engage
with the increasingly affluent, brand
conscious, consuming class. IP-rich
UK businesses will find India hungry
for future manufacturing technologies
and demand in digitally-focused areas
like Smart Cities, cyber security, and

fintech. This is a short list, and by no
means exhaustive.
Of course, we will see continued
strong Indian investment into the
UK. Partly due to the technological
complementarity, and partly because
the UK is a large and growing market,
with affluent consumers, a techrich industrial base, world-leading
universities, a simple operating
environment, and a demand for
the skills and expertise that Indian
companies can bring.
As the UK and India are natural
partners, particularly in R&D-intensive
industries, it is important to look
beyond investing and trading and to
reflect upon the ground-breaking UKIndia innovation collaborations. This
success is down to the interplay of
governments, businesses, universities
and research institutions.
Scope for R&D
The £50-million Newton Bhabha
Fund, co-created by the UK and
Indian governments, is stimulating
UK and Indian scientific research.
And there are fantastic industry to
academia partnerships, for example,
Tata Motors-owned Jaguar Land
Rover (JLR) and the Warwick
Manufacturing Group at Warwick
University are opening the largest
automotive R&D facility in Europe.
This Tata-Warwick example is not
isolated, and there is untapped
potential for UK universities, who can
leverage their research capabilities
to partner with Indian businesses
looking to develop IP.
There are also brilliant industryindustry partnerships, for example the
Rolls Royce and Tata Consultancy
Services partnership that is applying
Internet of Things (IoT) know-how to
May 2018
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expand Rolls Royce’s manufacturing
capabilities.
So, when Theresa May and Narendra
Modi met with the UK-India CEO
Forum in April, it was right that they
celebrated the scale and holistic
nature of the existing relationship. It
was also right that they focused on
how the relationship needs to evolve.
We at the UK India Business Council
have been advocating an evolution,
so we were delighted to see a
range of announcements from the
governments that we think could be
game-changers.
Industry 4.0
It is clear that Industry 4.0 is creating
evermore opportunities for the UK
and India to partner. The accelerating
rate of adoption of AI, robotics, the
Internet of Things, blockchain, data
analytics, and other digital solutions
are impacting every industrial sector,
from manufacturing to financial
services. So, it was excellent to see
the governments announce the UK
India Technology Partnership and the
introduction of UK Tech Hubs in India.
We also believe that the future will
see changes to where investments
are made and partnerships formed.
We predict a greater and more
even geographical spread across
both countries, with UK businesses
investing more in cities like Pune,
Indore, Ahmedabad, and Coimbatore,
which have strong and well-developed
industrial clusters. And Indian
businesses will increasingly plug-in
to the UK’s manufacturing regions,
18
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particularly across the midlands, and
in the Sheffield and Manchester city
regions. Indeed, we were delighted to
see an announcement by the PMs to
pair innovation clusters, for example
Pune and the incredible capability
at the Advanced Manufacturing
Research Centre at the University
of Sheffield.
The initiatives announced will connect
start-ups, SMEs, venture capitalists,
and universities in both countries. This
UK-India innovation ecosystem brings
together wealth creators and so, it will
generate jobs and prosperity. And, by
focussing on new technologies, we
are future-proofing our economies –
individually and together.
UK-India FTA?
But what about a UK-India Free
Trade Agreement? In time, there will
be one. But it will not happen soon
and business must not wait for one.
There are deals to be done now and,
thanks to the ongoing reforms being
introduced by Mr Modi, they are
getting easier to access.
Arguably, there are more important
and immediate things that the
governments can do to spur bilateral
activity than negotiate a trade deal.
For instance, a continued focus
on the ease of doing business in
India will make a big difference.
As will tackling non-tariff barriers
through the governments’ Joint
Trade Review, and by extending
“accelerator” programmes supporting
SMEs, such as the Access India
Programme, which is backed by the

Indian government, and the Urban
Gateway, which is supported by the
UK government.
And, it was pleasing to see in the
UK-India CEO Forum that Mrs
May and Mr Modi agree with this
argument. In her remarks, Mrs
May urged the Forum to share its
unique insights to inform the Joint
Trade Review. Mr Modi held up
the Access India Programme as a
model, reinforced his commitment
to improving the ease of doing
business, and invited dialogue on
issues that matter to business. While
there was unanimous recognition
of the fantastic progress India has
already made, the retrospective
tax issue still casts a shadow over
investor perceptions. And, given the
increasing centrality of technology in
the bilateral relationship, the question
of enforcing IP protection rules should
be considered. If we are encouraging
innovation, we need to protect the
innovations.
Mr Modi and Mrs May raised the
stakes by betting big on a future UKIndia partnership with technology and
innovation at its core. This is a
sound bet.

Kevin McCole is the Chief
Operating Officer (COO) at
UK India Business Council
(UKIBC) and Victor Fermin
is UKIBC’s Policy and
Research Analyst.

NEWS IN BRIEF

Transport, financial
services in focus for
India-UK ties
Ola to launch operations
in Manchester

B

engaluru-based cab-hailing
company Ola, after launching
its operation in first overseas
market in Australia, is all set to launch
its operations in the UK.
The ride-hailing firm is planning to set
up operation in Manchester first and
then expand to other parts of
the country.
Manchester is known to have a
huge Indian diaspora, which the firm
plans to leverage to get its first set of
customers and drivers.
In past six months, Ola has been on
aggressive front to expand to other
markets after raising recent $1.1
billion funding, which was the largest
funding round since 2015 when the
firm raised $500 million, from Tencent.
In January, Ola had announced the
launch of its operation in Down Under.
Ola has been charging very low
commission (7 per cent) when
compared to its competitors. And
it plans to do the same in the UK.
This will help the ride-hailing firm to
outscore its competitors like Uber,
that charges 20-25 per cent, and
attract more riders.
Ola’s international ambition comes
after the expiration of GOLD alliance
(an alliance among Grab, Ola, Lyft
and Didi).
The company is also looking at
neighbouring markets in the subcontinent such as Sri Lanka, Nepal,
and Bangladesh.
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Investment flows both ways were the
highlight in recent weeks.

SBI launches UK
subsidiary

T

he State Bank of India
(SBI) has announced the
launch of its UK subsidiary,
SBI (UK) Limited, with an initial
capital commitment of £225
million from its parent entity.
SBI, which celebrated the new
subsidiary with a special event
in London this week, becomes
the first foreign bank in the UK to
ringfence its retail division from its
wholesale business.
Sanjiv Chadha, Regional Head,
SBI UK, said: “The launch of
our UK subsidiary shows our
commitment to operate in the UK
market. Many banks primarily see
the UK as the gateway to Europe
and are fazed by the impact of
Brexit. Our calculus is different.
We see London as the ideal
launch pad for a global presence
and have full faith that, despite
Brexit, London will remain the
premier international financial
centre.”
SBI UK, as the largest Indian
bank in the UK, said it is confident
that London will continue to
remain the pre-eminent financial
capital for institutions seeking a
“gateway to a global presence”.
The new subsidiary, which came
into effect on April 1, means
that all retail branches of SBI
in the UK will fall under a new
UK-incorporated banking entity
instead of their previous status
as overseas branches of the
Indian entity.

UK forum plans
$500mn fund to boost
India ties

T

he Indian Professionals Forum
(IPF), a UK-based nonprofit think tank for diaspora
related policy advocacy, is planning
to spearhead an approximately
$500-million fund, which will invest in
technology ventures to attract Indian
entrepreneurs to the UK.
The forum was in talks with the
governments of both the countries
to gain their support, said its
President, Mohan Kaul, who is
also the Executive Chairman of
the Commonwealth Investment
Corporation.
The forum was formed in the last
quarter of 2017 with the support of
the High Commission of India. It
promotes networking and professional
development for working Indians,
who constitute about 50 per cent of
the Indian population in the UK. The
fund will provide an opportunity for
the forum to promote trade relations
between the UK and India, replicating
US-India business relations.
The UK and Indian governments are
expected to raise around 20 per cent
of the fund and the rest will come
from fund managers.
The IPF will be the promoter and will
work with governments and asset
management companies.
Technology such as artificial
intelligence, Internet of Things,
financial technology, payment
methods, and IT-enabled services
in payments, healthcare, will be the
primary focus of the fund.
May 2018
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UK WELCOMES MODI 2018

UK-India Tech Alliance marks
new age of bilateral ties

T

he Indian Prime Minister
Narendra Modi’s visit to the UK
between April 17 and 20 was
billed as an “unprecedented” affair
within diplomatic circles.
Modi went on to hold not just one
but two meetings with his British
counterpart, Theresa May, before they
went into the formal deliberations as
part of the multilateral Commonwealth
Heads of Government Meeting
(CHOGM). The Indian PM, who
arrived in the UK from Sweden after
20
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the first-ever India-Nordic Summit,
was among only a handful of senior
world leaders attending CHOGM
to be invited for an audience with
Queen Elizabeth II. His royal welcome
extended to a special event hosted by
Prince Charles, during which the royal
drove up in a Tata Motors’ first-ever
electric Jaguar to symbolise the IndiaUK technical collaboration.
And, tech was at the heart of the
visit, with the announcement of a
new UK-India Tech Alliance, a new

UK WELCOMES MODI 2018
partnership between the UK and
Indian tech industries to promote the
growth of skills in the field of artificial
intelligence (AI), machine learning,
big data analytics and cyber security.

A NEW INDIA-UK
TRADE PARTNERSHIP
BUILDING ON THE
RECOMMENDATIONS
OF THE JOINT
TRADE REVIEW (JTR)
BETWEEN THE TWO
COUNTRIES CONCLUDED
EARLIER THIS YEAR
TRIGGERED NEW INDIAN
INVESTMENTS WORTH
MORE THAN £1 BILLION

Besides, a new India-UK Trade
Partnership building on the
recommendations of the Joint Trade
Review (JTR) between the two
countries concluded earlier this year
triggered new Indian investments
worth more than £1 billion to create
and safeguard 5,750 British jobs.
A new Ayurvedic Centre of
Excellence to be based in London,
aimed at creating a first-of-its-kind
global network of evidence-based
research on yoga and Ayurveda,
was among some of the soft power
announcements.
As the Indian PM said during his
Bharat Ki Baat, Sabke Saath town
hall style event broadcast live from
the iconic Central Hall Westminster
in London globally, the India-UK
relationship remains on a strong
footing.
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CHOGM 2018

India uses cricket diplomacy, doubles
contributions to Commonwealth
by India Inc. Staff

The Commonwealth Heads of Government Meeting (CHOGM) 2018 in London and
Windsor marked India’s stepped-up engagement with the 53-member organisation.

P

rime Minister Narendra Modi
unleashed some cricket
diplomacy while doubling
India’s contributions to some
key Commonwealth bodies to
promote a sustainability agenda
at the Commonwealth Heads of
Government Meeting (CHOGM) in
London.
The Indian PM addressed the second
plenary meeting of the day-long
executive session at CHOGM on
April 19, with a focus on support for
small island developing nations of the
organisation and delivering “demanddriven, rather than donor-driven”
assistance to the organisation’s
smaller member states.

22

May 2018

“The cross-cutting issues within the
Commonwealth are around youth and
gender. In that context, cricket being
a unique game much played within
the Commonwealth, with the help of
BCCI [Board of Control for Cricket in
India] we offered 30 boys and 30 girls
the chance to come to India, train in
our world class facilities and help lay
the network for the future generation
of the Commonwealth,” Ministry of
External Affairs (MEA) said.
According to senior officials present
at the closed-door CHOGM executive
session at Lancaster House in
London, India’s announcement on
cricket attracted all-round applause
from all heads of government
attending the summit.

Injection of funds
During his address to the session and
his various interventions, Modi also
announced India’s plans to double its
contributions to the Commonwealth
Fund for Technical Cooperation and
to the Commonwealth Small States
Offices in New York and Geneva.
The MEA said that capacity building
of small island developing states,
which is a large membership of
Commonwealth, is a great area of
interest for India and enhancing
cooperation to the common pot of
gold such as the technical fund falls
within that wider context.
“The overall objective of the
Prime Minister’s participation at
this CHOGM in 2018 signals our

CHOGM 2018
stepped up engagement with the
Commonwealth. It conveys India’s
desire to see Commonwealth
increase focus on developing country
priorities,” an Indian government
statement added.
Historic re-engagement
An Indian Prime Minister attended
the summit, which is held every
two years, after a hiatus of nearly a
decade, having skipped CHOGMs
in Perth, Colombo and Malta since
2009. The Indian government said
that Modi’s attendance at the summit
symbolises the country’s wider efforts
to step up its role across global
forums.
“India’s engagement with multilateral
bodies has been increasing
consistently and the Commonwealth
is no different. There is a clear desire
to play a greater leadership role in the
international arena and the UK wants
India, as the largest country in the
Commonwealth, to take on a more
important role within the organisation,”
said Dinesh Patnaik, the deputy high
commissioner of India to the UK.
As Britain took over the two-year
Chair-in-Office of the Commonwealth
at the heads of government
deliberations, it marked the last
such summit to be hosted by the
Queen. With the 92-year-old monarch
having ruled out long-haul travel,
she is unlikely to travel to any future
CHOGMs to be hosted by other
member-states.
Change of guard
This had triggered widespread
speculation over whether her son
and heir, Prince Charles, would be
anointed as the next Head of the
organisation. As the position is not
hereditary, a decision on succession
was to be taken collectively by the
53 heads of government of the
Commonwealth.
This subject was the central feature
of deliberations when the leaders
got together for the CHOGM leaders’
retreat on April 20 at the grand
Waterloo Chamber of Windsor Castle.
The retreat is described as the high-
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point of the summit, when the leaders
get together in an informal setting
without any pre-set agenda or being
accompanied by their usual coterie of
civil servants and advisers.
The world leaders reached an
agreement on the succession of the
69-year-old royal as the next Head of
the Commonwealth.
“We recognise the role of the Queen
in championing the Commonwealth
and its peoples. The next Head if the
Commonwealth shall be His Royal
Highness Prince Charles, the Prince
of Wales,” the leaders said in their
official communique at the end of the
CHOGM retreat.

“THE OVERALL
OBJECTIVE OF THE
PRIME MINISTER’S
PARTICIPATION AT THIS
CHOGM IN 2018 SIGNALS
OUR STEPPED UP
ENGAGEMENT WITH THE
COMMONWEALTH.”
The Commonwealth is one of the
world’s oldest political association
of states, with its roots in the British
Empire when some countries were
ruled directly or indirectly by Britain.
Some experts had argued that the
end of the Queen’s term as Head of
the 53-member organisation was an
opportunity for the non-hereditary
post to be passed on to a non-royal
in order to distance the group from

its colonial past. Others, however,
claimed that it is the royal family that
holds the grouping together.
“India has no objection to Prince
Charles as the next Head because
he has worked hard for the institution.
However, we are also clear that there
should be no institutionalisation of the
post,” a senior Indian official said.
Next steps
At the launch of the CHOGM
executive session, British Prime
Minister Theresa May said: “The great
strength of the Commonwealth is that
all our members have equal status,
an equal voice, and an equal right
to make that voice heard. So, as we
tackle these challenges, I want to
hear from everyone, and everyone
will have chance to speak.
“We face many challenges in the
world today. But the Commonwealth
is a unique organisation and, at this
summit, we have an opportunity to
deliver lasting change that benefits all
of our 2.4 billion people.”
The summit was broadly declared a
success, with all states agreeing to
collaborate on a rules-based system
to enhance trade and investments
and fight against the rising forces of
protectionism.
The next CHOGM is now scheduled
for Rwanda in 2020, the deadline set
for intra-Commonwealth trade to hit
$1 trillion.
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The year 2018 has seen an electrified burst
of activity in the UK-India corridor. Two
months into 2018, and already we have a
flurry of Indo-British activities.

healthcare programmes. The timing for the
trade mission led by the UK’s National Health
Service (NHS) England chief, Sir Malcolm
Grant, could not have been more apt.

The recent UK-India Createch Summit, which
hosted a delegation of 62 UK businesses in
Mumbai, saw deals worth £58 million signed
in collaborative projects between UK and
Indian businesses in sectors across
technology, transport, healthcare and more.
The year 2018 so far appears to be the
year of strengthening the living bridge
Narendra Modi as key to the bilateral
relationship.
The healthcare mission to India is another
promising development in the
UK-India dynamic, coming on
the back of Indian Finance
Minister Arun Jaitley’s
Budget unveiling one of
the world's largest

Even British royalty was getting in on the India
action, with the British Asian Trust, founded by
Prince Charles, celebrating its 10th anniversary
of working with South Asian charities with a
proposed launch of a new Development Impact
Bond for education in India. The Earl of
Wessex's visit to India saw a focus on

CONCLAVE

High
Commissioners’
Cup

20-21 JUNE BUCKINGHAMSHIRE

innovation and technology in healthcare,
including the official inauguration of the DICE
Health and Wellness accelerator.
On the Indian side, we witnessed some
concrete steps to cut red tape and roll out the
red carpet to attract more foreign direct
investment (FDI). Commerce Minister Suresh
Prabhu's visit to London threw India's interest
in renewables, clean technology and the
Commonwealth as a potential trading bloc into
the spotlight. The Indian minister urged UK and
Indian businesses to take the lead in
transforming an ailing Commonwealth into a
trade bloc, promising Indian government
support for such an initiative.

and India and
transform it into a
runway for a smooth
take-off of closer ties.
• The UK-India
Leadership Conclave 2018
(June 20-21) is designed to
open dialogue and debate around
the future of the bilateral relationship.
Held over two days in a luxurious manor in
the English countryside, the conclave will
provide the inside track on India and the UK.
• The High Commissioners' Cup (June 19) is
an exclusive golf day for the revitalised
Commonweath community to brainstorm and
power network amid some light-hearted
banter.
• The UK-India Awards 2018 (June 22) are
designed to celebrate mutual and individual
achievements within the UK-India dynamic.

India Inc. has designed the UK-India Week
2018 to take matters forward, as part of the
wider vision of nurturing bilateral
relations through our annual events
• The UK-India 100 (June 22) is an exclusive
The year 2018 so far appears to be the year of
the UK-India relationship tick.
Indian Prime Minister Narendra Modi as key to
the bilateral relationship.
India Inc. has designed the UK-India Week
2018 to take matters forward, as part of the
wider vision of nurturing bilateral relations
series of events in June this year will be aimed
at fortifying the living bridge between the UK

The UK-India Week 2018 brings together a
string of A-list, invitation-only events. Use
this link to register your interest in time.
Nominations for the UK-India 100 Most
Influential in UK-India Relations as well
and UK-India Awards 2018 will be closing
soon.
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INTERVIEW

Indian IT industry is undergoing an
interesting phase right now
Ashish Pandey is charged with Tech Mahindra’s Strategic Accounts in the UK & Ireland
and is also the Executive Sponsor of the company’s North West Office in the region. In
this interview, he lays out the Indian IT major’s global strategy against the backdrop of
its newest office in Salford, Greater Manchester.

P

lease give us an overview of
Tech Mahindra’s UK journey.

Tech Mahindra (TechM) represents
the connected world, offering
innovative and customer-centric
information technology experiences,
enabling Enterprises, Associates and
the Society to Rise. We are a $4.7
billion company with over 115,200
professionals across 90 countries,
helping over 903 global customers
including Fortune 500 companies.
We started as MBT – Mahindra British
Telecom in 1986, by the Mahindra
& Mahindra (M&M) group as a joint
venture with British Telecom, so we
share a very special bond with UK,
like no other Indian IT company. BT
was and is still one of our largest
accounts in the UK. Since then,
TechM has developed a very strong
26
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foothold in UK, and has over 3,000
professionals serving its Enterprise
& Telecom customers in the region.
We are digital transformation partners
to some very large to mid-size
companies like Tesco, Vodafone,
GSK, TalkTalk, 3, Thomson Reuters to
name a few.

“THE RECENT FACEBOOK
PRIVACY BREACH AND
CAMBRIDGE ANALYTICA’S
INVOLVEMENT IS HARDLY
GROUNDBREAKING
NEWS FOR CYBER
SECURITY EXPERTS IN
THE KNOW.”
Acquisitions are a key part of our
growth strategy, so we have made

some key acquisitions in the region.
UK-based ‘The BIO Agency’, which
is right at the centre of digitally
transforming customer experience,
we acquired in 2016. BIO has been
helping UK customers transform. The
target is another local acquisition
to give us a leverage in the BFSI
[Banking, Financial Services and
Insurance] industry.
This reflects the strong presence
and leadership position that TechM
maintains in the UK market.
What made the company choose
Salford as a new base?
We have been growing our foothold in
North for last few years. North-based
telecom company TalkTalk is one of
our strategic accounts and has more
than a few hundred people working

INTERVIEW
on the account in both UK/offshore
and therefore the North of Britain has
definitely been in our radar for some
time.
Manchester is obviously among the
Top 20 European Digital Cities. The
operational costs are 40 per cent
lower compared to London and it
is one of the fastest growing cities
outside London. So why not?

early, create prototypes soon and get
to a MVP [Minimum Viable Product] at
the earliest.
We are also focussed on working with
the public sector, like universities and
councils to co-create joint solutions
for smart/digital cities. Tech Mahindra
has a lot of experience and been
successful with the roll out of Smart
Cities.

MIDAS also has
been helping us
launch at the House
of Commons on
the Manchester
India Partnership
platform, enabling
connections with
the university and
City Council. It offers
us access to four
leading universities,
99,000 students,
which is a huge
talent pool for us to
leverage and expand
our global talent pool
What are some of the key areas of
focus and expansion plans in the
UK market?
The new office will catapult TechM
into the North of England as a local
technology partner to help large to
small medium enterprises/media
companies with their transformation.
Our local delivery centre will allow
customers to work with us locally
to drive more rapid and continuous
delivery to match rapid business
demand.
Innovation is key to the country’s
economic and social plan, leading as
a centre for innovation and creating
a global talent pool along with job
opportunities. Tech Mahindra through
Innovation lab, its new office in
Salford and its apprentice programme
will engage with more than 100 local
talent as 2018 unfolds.
TM North Innovation Hub will
offer an environment for start-ups
and entrepreneurs to collaborate
and co-innovate alongside TechM
professional/SMEs to trial concepts
www.indiaincgroup.com

about industries being disrupted
every day by the pace of technology.
5G is going to make so many
unimaginable use cases across
industry come true. The IT industry
is at a very interesting phase right
now. The change is more disruptive
and faster than it has ever been and
if we have to be relevant we have to
change ourselves to be ahead of the
game, so we can help our customers
transform.
Our Run, Change and
Grow strategy hence
has been very much
recognised by every
analyst including
Gartner, Forrester.
Simply put, we are
helping our customers
Run better by helping
them make their IT/
business operations
slicker, effectively
using automation/RPA,
business process reengineering.

Do you see Brexit having a major
impact on your business model?
We have clients across all countries
in Europe and so, we are prepared for
whatever happens after next year.
Is a squeeze on visas and
movement of professionals a
concern in the UK market?
As a strategy we have focused on
localisation, which reflects with us
opening a Makers lab in Ipswich, a
Factory of Future centre in Munich
last year and a Northern Innovation
Centre recently. We have partnership
programmes with universities such
as Cardiff, where we are recruiting
management grads. We are also
going to be partnering with local
universities like Salford, Bolton,
University of Manchester in the region
to hire local skills, talent which is very
much part of having a global talent
pool to service our customers.
How has the IT/BPO industry
evolved in recent years?
There has been so much spoken

We help our customers Change
faster by driving the IT/Business
transformation programs using our
next-gen partnerships with Wave 2
technologies – AR/VR, Block chain,
Analytics coupled with our appetite
to commit outcomes and innovative
commercial models.
Grow greater is our next phase of
relationship where we co-innovate,
collaborative to create joint solutions
which directly influence and help grow
customer’s business KPIs.
TechMNxt is Tech Mahindra’s
global program rolled out to explore
emerging technologies like AI,
Blockchain, Cybersecurity and
AI-infused IoT solutions, designed
by pre-empting and anticipating
customer’s evolving and dynamic
needs. The underlying priority is the
application of the trending technology
to solve real business problems of our
customers by collaborating and coinnovating with start-ups, academia
and partners.
Innovation is the key to survival in the
digital future.
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Fintech, healthcare
take centre stage
Apollo Hospitals in UK
institute tie-up

I

ndia’s Apollo Hospitals Group
announced its collaboration with
the Royal College of Radiologists
(RCR), UK to help address the
shortage of skilled radiologists in the
NHS and the Indian health system.
Through the partnership, Apollo
Radiology International (ARI), a
specialty division of the group, will
provide opportunities to Indian
radiologists to work for fixed terms
in the UK. These jobs will help in
providing experience and exposure to
contemporary clinical developments
in the field of radiology. The
partnership envisages to help address
the shortage of skilled radiologists in
the UK NHS system.

India and Britain forge new alliances
to enhance cooperation across
different sectors.

TechUK inks MoU
with Kolkata’s ICC

T

echUK, which represents the
tech sector in the UK, has
signed its first memorandum
of understanding (MoU) in
India with the Kolkata-based
business body Indian Chamber
of Commerce (ICC). The MoU
states they will promote and foster
business relations and technology
collaborations between members of
TechUK and technology companies
across East and North-East India,
with a special focus on Kolkata.
The move comes after a delegation
of technology companies from
Kolkata and representatives from
the ICC and the West Bengal
government visited London and had
discussions with TechUK.
Julian David, CEO, TechUK, said:
“TechUK already works very closely
with Nasscom across India but the
MoU aims to create more events,
collaborations and activities. The
association hopes to sign more
MoUs with different regional bodies
in the future.”

As part of the collaboration, eligible
Indian radiologists will work and train
in the NHS partner hospitals for a
three-year period. The jobs will involve
providing a general radiology service
to the UK hospital and at the same
time getting subspecialty training in
their area of interest.

The intention of the MoU is to
facilitate collaborations in emerging
areas of technology, trade links
and for there to be regular visits
from tech companies in the Kolkata
region to the UK and vice versa and
for TechUK and the ICC to each
act as a gateway to access market
opportunities.

At the end of the three-year period
the Radiologists will come back to
India and exercise their enhanced
skills for the benefit of Indian patients
and improve the quality and delivery
of health services.

TechUK represents more than
950 tech companies in the UK
employing half of all tech jobs in
London, ranging from FTSE 100
firms to start-ups.

28

May 2018

City of London in fintech
partnership with India

T

he City of London announced
that it has become a formal
programme partner for the
Access India Programme (AIP) with
financial technology at the heart of the
tie-up.
Access India Programme was launched
by the High Commission of India
in London last year with the aim of
facilitating investments by UK small and
medium enterprises (SMEs) into India.
The formal partnership with the City of
London Corporation, which has already
been working with AIP informally, will
revolve around hosting delegations,
providing practical support and
advocacy and regulatory inputs.
Catherine McGuinness, Policy
Chairman at the City of London
Corporation, said: “The UK is a
world leader in fintech and by some
estimates home to around 1,600 fintech
companies. With cash accounting
for most transactions in India, and
around one-fifth of the population still
unbanked, I look forward to seeing how
UK expertise can help accelerate the
digital revolution.”
Indian high commissioner to the
UK, Y.K. Sinha, said, “The sharing
of domain knowledge and expertise
in financial services and fintech will
greatly benefit the programme as well
as facilitate UK companies in these
sectors to invest in India.”
The corporation’s Global Exports
and Investment Team, which has an
India-focused Account Manager with
links to a variety of key stakeholders,
will also support the expansion of UK
companies to India.
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Start-up India: Lessons from London
by Param Shah

London, as Europe’s tech ecosystem capital,
has a lot to offer India’s fast-growing start-up
landscape.

I

n recent years, the Indian
economy has moved towards
knowledge-based enterprises,
encouraging entrepreneurialism that
banks on innovation in their approach,
processes and products that can be
commercialised both domestically
as well as internationally. These will
shape the future of Indian economy
as it marches ahead in becoming one
of the largest economies in the world.
The start-up ecosystem in India is
one of the best in the world. However,
there is a lot it can learn from
other rapidly maturing ecosystems.
London is undoubtedly Europe’s tech
ecosystem capital. In 2017, London
was ranked third best Global Start-up
Ecosystem. Its growth index was the
highest amongst the Top 5 Global
Start-up Ecosystems at 4.8.

Shared history
The shared history of UK and India
has resulted in a lot of things being
common, as well as created avenues
where they can learn from each other.
When it comes to start-ups, India can
take a leaf out of London’s experience
and use some of the key initiatives
to help its ecosystem further grow to
make it more conducive to start-ups.
India currently has a provision for
tax holiday for start-ups, however,
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it may want to reconsider this in
favour of investors like the UK. The
UK provides a tax break for angels
investing in start-ups. This has proved
to be a major factor for London and
the UK to be one of the top start-up
ecosystem globally.
Ever since the launch of Start-up
India, the number of start-ups have
been steadily increasing. However,
they have been finding it difficult
to get funding for scaling up. The
government and investors may look
at setting up a dedicated fund to
help start-ups to scale-up. This will
ensure that the start-ups become
large enough to generate significant
employment and contribute to other
government skills-related priorities.

Scale-up challenge
In order to provide a global exposure
and outlook to the start-ups, which
are on the verge of scaling up
technology, scale-up focused trade
delegations to innovation hubs across
the world could be planned.
Major Indian corporate houses
can act as hotbeds for co-creation
with start-ups and provide market
opportunities through procurement.
This will also encourage a wider
culture of intrapreneurship.

Governments can incentivise
procurement by corporates from startups similar to the current policy for
micro, small and medium enterprises
(MSMEs). The corporates may also
contribute by investing in conducive
infrastructure for start-ups across
India, particularly in Tier 2 cities in
the country.
This learning could provide the
necessary impetus to India becoming
one of the most favoured and
conducive ecosystems for start-ups.

India calling
From last month’s focus start-ups
which was a pureplay tech company,
this month we shift our focus a bit to a
start-up which is working to create the
world’s most trusted supply chains.
It offers the most responsible and
innovative solutions and provides the
most seamless experience for brands
and manufacturers. This month the
focus start-ups under this segment is
Supplycompass.
Supplycompass is a production
management platform for responsible
brands that want to find and work with
the best international manufacturers.
It provides a tech-enabled solution
to what has historically been a
challenging and time-consuming
May 2018
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THE GOVERNMENT AND INVESTORS MAY LOOK AT SETTING UP A DEDICATED
FUND TO HELP START-UPS TO SCALE-UP.
activity for many businesses. Brands
can create tech packs, get matched
with a manufacturer and use the
platform to manage production from
design to delivery. Supplycompass
works with brands and manufacturers
to embed responsible practises in
their businesses, deliver value and
create opportunities for growth.
It gives brands all the information they
need to make an informed choice
about their manufacturer, helping
them to embed good practice at the
heart of their business.
The company’s business started
with garment manufacturers in India
but has quickly expanded into other
manufacturing sectors and locations
due to demand from both brands and
manufacturers to embrace technology
that helps them work together more
efficiently.
Base in India
As a manufacturing hub, India is
exemplary. It has a diverse and
highly skilled workforce. There is
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continuous support and investment
in its improvement journey, building
on a strong historical base for textiles
manufacturing. It offers a much more
human approach to business when
compared with China and a shared
language makes it much easier
for Europeans to work with. The
top tier suppliers are well certified.
This made India the natural choice
for Supplycompass to begin its
operations.
Registered in the UK, the company
now has operations both in London
and Mumbai. It currently works with
around 50 manufacturing partners
across India, Sri Lanka, Nepal, and
mainland Europe.
Co-founded by Gus Bartholomew,
a civil engineer, Flora Davidson, a
brand consultant, and John Hunter
Wilson, a mechanical engineer,
Supplycompass raised a £300,000
seed round in April 2017. Building on
its success to date, it will be looking
to raise a new round of investment in
January 2019 to accelerate growth.

Supplycompass uses its tech platform
to make the whole process much
more efficient and transparent for
both brand and manufacturer. It aims
to facilitate long-lasting relationships
between both parties, helping them
understand each other’s constraints
and work more efficiently together.
With so much of talk about techenabled business, companies like
these will be making a difference in
times to come and bring businesses
across the globe closer, make
them more competitive and, more
importantly, grow responsibly.

Dr Param Shah is Director – UK,
Federation of Indian Chambers
of Commerce & Industry (FICCI).

*The views expressed herein constitute the sole
prerogative of the author. They neither imply nor
suggest the orientation, views, current thinking
or position of FICCI. FICCI is not responsible for
the accuracy of any of the information supplied
by the author.
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Nottingham builds on its India connect
by Sam Webster
A local leader gives an overview of the Nottingham India Trade and Investment
Project and the wider Indian links of the city from the Midlands of England.

A

s executive member with
responsibility for business,
education and skills, I’m
proud of Nottingham City Council’s
commitment to securing economic
prosperity in Nottingham and of our
ability to work with, invest in and
strengthen our diverse communities.
Nottingham City Council has
an established reputation for its
ambitious approach to working within,
and beyond, our local and regional
communities. Nottingham has a longstanding relationship with sister-city
Karlsruhe in Germany, the largest
economy in the European Union (EU).
The city has also forged a strong
relationship with China, the largest
economy and population in the world,
specifically the city of Ningbo where
the University of Nottingham has
a campus.
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Newer but equally special is
our relationship with the city of
Chandigarh, India, which began
with visits by Nottingham City
Council in 2014. Our association with
India was actually triggered by the
local Nottingham Indian Business
Networks, who approached the
Council to encourage us to help build
trade and investment relationships
with India. Following research and
discussions with the local Chamber
of Commerce, the Universities and
the then UKTI, now Department of
International Trade, we recognised
India’s huge potential – the fastestgrowing large economy in the world
rapidly modernising and upgrading its
economy and infrastructure.
India connect
Nottingham City Council visited
India with representatives from the
University of Nottingham, Nottingham

businesses owned by non-resident
Indians (NRIs) and business based
in Nottingham already looking at
export to India. Successful beginnings
led to initial discussions in Punjab
province and with the Foreign and
Commonwealth offices in Chandigarh.
Nottingham has visited Chandigarh
and the region now 10 times, has
hosted several business missions
and engaged with regional civic and
business leaders. The city has also
hosted numerous trade missions from
Chandigarh, occasions which have
landed three Indian businesses
who have now opened offices
in Nottingham.
Nottingham sealed its relationship
with Chandigarh in 2016 when
we signed a memorandum of
understanding (MoU) to improve trade
and investment between the two
May 2018
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cities. We followed this in 2017 with a
similar agreement with Ahmedabad
in Gujarat state, to promote links with
that part of India.

universities, drilling-specialists
Rockpecker and leading global
property and construction
consultancy Gleeds.

Wide-ranging activities
Since this time our activity has
widened again with local Nottingham
businesses building relations in
Gujarat and Bangalore. Further,
our relationship with Karlsruhe has
opened up opportunities in Pune,
while our links with Ningbo have
created three-way connections
between Nottingham, Chandigarh
and Ningbo. An example of this being
the University of Nottingham opening
an incubator in Ningbo, which linked
through the Haydn Green Institute
in Nottingham to a new incubator in
Chandigarh at Panjab University.

“OUR ASSOCIATION WITH
INDIA WAS ACTUALLY
TRIGGERED BY THE LOCAL
NOTTINGHAM INDIAN
BUSINESS NETWORKS,
WHO APPROACHED THE
COUNCIL TO ENCOURAGE US
TO HELP BUILD TRADE AND
INVESTMENT RELATIONSHIPS
WITH INDIA.”

The work of Nottingham’s India Group
is managed by a multi-functional
body, including the University
of Nottingham and Nottingham
Trent University, local businesses,
cultural groups and other civic and
strategic business groups such as
the Chamber of Commerce and
Department of International Trade.
The group meets regularly as do
separate business networks led
by the local community such as
Nottingham Indian Business and
Profession Association (NIBPA) and
the Nottingham-based British Indian
Business Forum (BIBF).
Academic channels
The approach taken by Nottingham
City Council to enable interested
communities to develop, grow and
share knowledge in their own way
is illustrated in the example of our
Nottingham India LinkedIn group, a
community led channel which allows
all partners to share information
and keep members up to date.
Further, we have recently opened
up the Nottingham India Trade and
Investment Project to offer trade and
investment workshops open to all
Nottingham businesses to share
the experiences and opportunities
in India.
Examples which demonstrate the
benefits of our relationship with
India are our two award-winning
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Both the University of Nottingham and
Nottingham Trent University have built
strong relations with universities in
Chandigarh; the previously mentioned
Haydn Green Institute from University
of Nottingham has created an
incubator unit in Chandigarh linked to
the Ingenuity Centre in Nottingham.
Nottingham Trent University itself has
an active programme with the School
of Design in Chandigarh and has
exchange students from Nottingham
visiting Chandigarh in summer 2018.
Rockpecker, a business originally
from Chandigarh, has opened an
office and manufacturing unit in
Nottingham from which they continue
to win global contracts for their
diamond drilling solutions. They
have also taken advantage of the
relationship with Ningbo from whom
they source some of their supplies
before re-exporting them through the
UK to the US market. Gleeds, a major
construction consultancy business
based in Nottingham with offices in
India, has won contracts there and
have been a strong supporter of the
Nottingham India project.
Smart City agenda
A recent aspect of our relationship
with India has focused on enabling
Chandigarh to make full use of
central government funding to drive
their Smart City agenda and make
major key infrastructure upgrades.
Nottingham City Council has been
instrumental in providing general
information to support Chandigarh’s
Smart City programme with advice
on waste management, transport

and urban heritage leading to a
more developed programme with
Chandigarh specifically looking at
waste management and their energy
from waste facility.
Nottingham City is a leader in energy
from waste, with one of the lowest
waste to landfill rates of any city in
the UK and a unique district heating
system. Supported by the FCO, we
have provided consultancy on waste
management, worked with officers
in Chandigarh and showed senior
officers the benefits we gain from the
Energy from Waste facilities here in
Nottingham.
The future for further cooperation with
India is positive. Chandigarh plans
to sign a sister-city agreement with
Nottingham and opportunities for
multi-country agreements between
Nottingham, Chandigarh, Ningbo
and Karlsruhe all indicate that the
international work we have done
in Nottingham can lead to lasting
economic and civic benefits.
In addition, Nottingham City
Council has worked with partners in
neighbouring cities such as Derby
and Leicester who have their own
links to India and with the Midlands
Engine, who have led two missions to
events in India.
Nottingham’s existing trading
prospects and the heritage link
of NRIs who have built strong
businesses in the city and across
the UK opens many opportunities
to further develop the relationship.
India is keen to expand and become
more international and the UK and
Nottingham are well placed to build
upon our strong links to achieve
significant mutual benefits.

Councillor Sam Webster is Portfolio
Holder for Business, Education and
Skills at Nottingham City Council. He
is also a Council-appointed director
on the boards of Nottingham City
Homes, Futures Advice, Skills &
Employment, D2N2 Infrastructure
and Investment Board and the
Scape Group.
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Visas: The ever-present hurdle in India-UK ties

by Gareth Price

The UK remains conflicted by its attitude towards
immigration, writes a foreign policy expert.

T

he issue of visas has been a
long-standing impediment to
relations between the UK and
India. British aspirations for greater
engagement with India have been
met with an open and transparent
Indian demand for greater access for
their citizens.

that the number of students that overstayed their visas numbered around
100,000. However, last August, the
Office for National Statistics (ONS)
suggested that in fact the number
of students over-staying was only
around 4,600.

The UK remains conflicted by its
attitude towards immigration. On one
side, business leaders and employers
such as the UK’s state-funded
National Health Service (NHS) point
out the importance of immigrants
for the economy; likewise given the
UK’s strong reputation for education,
increasing the numbers of foreign
students would seem an obvious
policy option for the UK, although
foreign student numbers have fallen
for the past few years.

DESPITE NUMEROUS
CALLS FOR CHANGE,
FOREIGN STUDENTS ARE
STILL INCLUDED IN THE
OVERALL FIGURES FOR
IMMIGRATION, DESPITE THE
FACT THAT MOST RETURN
HOME AFTER COMPLETING
THEIR STUDIES.

On the other side, sits the argument
that the Brexit vote was in large part
driven by opposition to immigration,
hence regardless of economic logic,
numbers must be cut.

Despite numerous calls for change,
foreign students are still included in
the overall figures for immigration,
despite the fact that most return home
after completing their studies. This
had been justified on the grounds that
the UK’s Home Office had thought
34
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Beyond the construction of a hostile
environment towards immigration,
UK-India relations have been further
strained by UK claims that around
100,000 (again!) Indians have overstayed their visas, more than twice
the number of Nigerians, second
on the list. Again, last year the ONS
suggested that 97 per cent of the
330,000 Indians who entered Britain
in 2016/17 actually returned home
before their visas expired.
During her 2016 visit to India the UK

Prime Minister, Theresa May, had
linked an improved visa deal for India
to a speedier process of return for
illegal Indians living in the UK. With
the caveat that the identity of most
of these illegal Indians is currently
unknown, India’s Cabinet agreement
in April 2018 to facilitate the return of
illegal Indians suggests that it is now
time for the UK to offer some kind of
liberalised visa regime.
The problem for the UK government,
however, is that hoist by its own
petard. In theory, there is no limit on
the number of international students
that study in the UK. However,
the government has committed to
lowering the net overall number of
migrants to 100,000 per year. Ergo,
if student numbers are not included
in the migration figures, the UK will
struggle to meet its migration target.
A similar logic weighs against Indian
aspirations for the liberalisation of
other categories of migrants.

The UK’s stated aspiration for
freedom of trade but not of labour
mobility is problematic – whether in
its future relations with the European
Union (EU) or with India. Ironically,
UK concerns regarding labour
mobility were one of the factors that
undermined EU-India trade talks. With
the UK absent, the remainder of the
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EU is less concerned about the threat
of visa abuse and keener on allowing
Indian professionals to migrate.
While far from a certainty, trade talks
between the EU and India appear
more feasible than one between the
UK and India.

is a cross-party support, at least for
not counting students as migrants,
means that in time such a change will
almost certainly take place. But until
a changed tone towards access takes
place, the UK’s economic aspirations
are likely to remain unmet.

For the UK, removing international
students from the overall migration
figures and allowing a period of work
post-graduation would offer a boost
both to the higher education sector
and to the perception of the UK in
countries such as India. That there

Perhaps a better course of action
would have been to focus on
partnerships – many of which are
flourishing – rather than a trade
agreement which almost inevitably
shifts the focus of the debate to visas.
Clearly, the absence of an EU-India
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trade agreement has not hindered
Germany’s exports to India, nor
indeed Indian investment to the UK
and vice versa.

Ensuring that the UK remains in the
front line for innovative partnerships
will be paramount in the years ahead.

Dr Gareth Price is Senior
Research Fellow, Asia
Programme, Chatham House.
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US, South Africa, Sri
Lanka: Indian firms
on a global march
Dabur acquires 2 firms
in South Africa

F

MCG major Dabur India
completed the acquisition
of two South Africa-based
companies — D&A Cosmetics
Proprietary Ltd and Atlanta Body &
Health Products Proprietary Ltd —
through its subsidiary.
The company had last year
announced that it will acquire the two
personal care products companies
in South Africa for a total cash
consideration of 50 million rands (Rs
25 crores).

Companies from sectors such as
FMCG, automotive and technology
were in the spotlight.

M&M to form JV with
Ideal Motors

I

ndian car manufacturing
corporation Mahindra &
Mahindra said it will form a
joint venture with Sri Lanka’s Ideal
Motors to assemble vehicles in
the island nation.
The company will hold 35 per
cent of the share capital in
the joint venture (JV), with the
remaining proposed to be held by
Ideal or any of its affiliates, M&M
said in a regulatory filing.

In a stock exchange filing, Dabur
India said its wholly-owned
subsidiary Dermoviva Skin
Essentials has acquired 100 per cent
share capital of the companies.
Both the companies have become
step down subsidiary companies of
Dabur India Ltd.
This is not Dabur’s first acquisition in
South Africa. In 2016, it had earlier
acquired a South Africa-based
Discaria Trading (PTY) Ltd.
In April last year, the company had
announced completion of acquisition
of personal, hair care and creams
businesses of South Africa basedCTL group of companies valued at
$1.5 million (Rs 10 crore).
As per the last year’s announcement,
while D&A Cosmetics is acquired at
a cost of 47.9 million rands (around
Rs 24 crore), Atlanta Body and
Health Products’ acquisition cost was
2 million rands (Rs 1 crore).
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HCL Tech to buy C3i
Solutions for $60mn

The new company will be formed
for the purpose of assembling
vehicles in Sri Lanka and M&M’s
investment will not be more than
25 crore Sri Lankan rupees. The
deal is subject to requisite RBI
approvals, it added.

I

T firm HCL Technologies
will acquire life sciences and
consumer services provider C3i
Solutions from US-based drug maker
Merck & Co. for $60 million (Rs 390
crore) in cash, the company said in
a stock-exchange filing. HCL Tech
will acquire 100 per cent stake in C3i
Solutions.
The filing said that C3i Solutions’
clinical, sales support, and
pharmacovigilance expertise,
along with its roster of life sciences
clients that include 30 of the top
pharmaceutical companies, would
boost HCL’s life sciences vertical.

The company did not elaborate
what type of vehicles would be
assembled through the new joint
venture.

C3i Solutions is the business name
of Telerx Marketing, a wholly-owned
subsidiary of Merck & Co. The
revenue of C3i Solutions stood at
$199 million in the year through
December 2017. C3i has a workforce
of over 3,700 employees across 11
facilities in India, the US, Bulgaria,
China, the UK, and Japan.

The homegrown auto major has a
range of utility vehicles and SUV
besides being a major player in
tractor segment.

In September 2017, HCL Technologies
acquired Edinburg-based data
management firm Datawave for £7
million (about Rs 58.57 crore) in cash.
In April 2017, it acquired US-based
Urban Fulfillment Services LLC for
$30 million (Rs 193 crore).

The UK-India Conclave 2018
The UK-India Leadership
Conclave 2018 (June 20-21) is
produced to open dialogue and
debate around the future of the
bilateral relationship. Held over
two days in a luxurious manor in
the English countryside, the
conclave will provide the inside
track on India and the UK.
Contact us
Binita Modi
Guest Relations Manager
Binita.modi@indiaincorporated.com
www.indiaincgroup.com

For Business Development
& Advertising Opportunities
sales@indiaincgroup.com
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India’s West African safari gathers steam
by India Inc. Staff

M
More than 100 large,
medium and small
Indian companies across
industries have set up
operations in West Africa,
generating goodwill for
India that is helping the
country’s energy security
needs.
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ost Indians are not very
aware about West Africa
beyond the fact that Nigeria,
the major economy in the region, is a
major producer of oil. A vast majority
of Indians have only a very hazy idea
of countries such as Côte d’Ivoire,
Ghana, Benin, Burkina Faso, Liberia,
Mali, Mauritania, Niger, Senegal or
Togo, among others. Even fewer know
that this region enjoys a per-capita
income of about $2,000, which is
comparable to that of India

Africa – as opposed to the exploitative
model adopted by some others –
India’s engagement with West African
nations, though still heavily skewed
in favour of crude oil imports, is fast
expanding to other products.
Over the last decade and a half, India
has developed strong ties with the
Economic Community of West African
States (ECOWAS), which counts 15
West African countries as members.

The government of India’s newfound interest in the region is based
primarily on its huge crude oil
reserves, which has made it a critical
component of India’s energy security
matrix.

To allow easy access to goods from
this region, India has put in place a
Duty Free Tariff Preference Scheme,
wherein India provides preferential
market access to exports from 48
least developed countries, of which
12 are in West Africa.

Partnership model fuelling growth
In keeping with Indian Prime Minister
Narendra Modi’s vision of emerging
as a partner in the development of

Trade basket is expanding
Over the last decade, India has
emerged as a major supplier of
capital goods for the rising number

REGION FOCUS
of large infrastructure development
projects, supported by international
development agencies, coming up in
this region.

oil and gas personnel in Nigeria...
The Nigerian minister requested a
potential investment by India of $15
billion,” an official statement said.

Motors, Mahindra & Mahindra, Dabur,
Aditya Birla Group, NIIT, ApTech,
New India Assurance and IndoRama,
among many others.

Then, in keeping with India’s
reputation as the world’s pharmacy,
Indian pharmaceutical companies
are major exporters of drugs and
medicines to the ECOWAS countries.
Then, these countries are India’s
largest customer for non-basmati rice.
Other items of exports are chemicals,
iron and steel, plastic and linoleum
products, cotton fabrics, electronic
goods and motor cars.

“Both agreed to strengthen the
existing cooperation in oil and gas
sector, and in particular to explore
investment opportunities for Indian
public and private sector companies
in Nigeria,” the statement added.

The attraction: its large and relatively
developed domestic market and easy
access to other ECOWAS members
Airtel is the biggest Indian company
in Nigeria following its 2010 takeover
of African telecom operator Zain.
Since then, it has invested $1.2 billion
on improving the network and service
quality and now provides data and
voice services across the country
that makes it Nigeria’s largest
telecom operator.

Major items of import, besides oil,
which accounts for more than threefourths of the total, are raw cashew
nuts, which are processed in India
for re-export as well as domestic
consumption, crude fertilisers,
timber and wood products, inorganic
chemicals and metal scrap.
Oil still dominates
The West African region, and Nigeria
in particular, has emerged as an
important source of crude oil for India.
Côte d’Ivoire and Ghana are the other
two countries in this region which
export large quantities of crude oil
to India.
India imported as much as 12 per
cent of its total crude requirements,
or 23.7 million of crude and 2 million
tonnes of LNG from Nigeria in
2015-16.
But since the Modi government came
to power in 2014, the buyer-seller
relationship has changed to one
where the two countries have
become partners.
On a visit to India, Nigeria’s
Minister of Petroleum Emmanuel,
Ibe Kachikwu, and his Indian
counterpart, Dharmendra Pradhan,
agreed “to work on a memorandum
of understanding to facilitate
investments by India in the Nigerian
oil and gas sector and include areas
such as term contract, participation
of Indian companies in the refining
sector, oil and gas marketing sector,
upstream sector, development of
gas infrastructure and training of
www.indiaincgroup.com

Beachhead in West Africa
Over the last decade, Indian private
sector companies have increased
their engagement with Nigeria, the
largest economy of the region, as well
as other members of ECOWAS. It is
not an uncommon sight, therefore, to
see Tata cars and Bajaj motorcycles
zooming down the streets of Nigeria’s
capital Lagos even as large hoardings
of Bharti Airtel’s African subsidiary
stare down at them.

INDIA’S ENGAGEMENT
WITH WEST AFRICAN
NATIONS, THOUGH
STILL HEAVILY SKEWED
IN FAVOUR OF CRUDE
OIL IMPORTS, IS FAST
EXPANDING TO OTHER
PRODUCTS.
Indian companies have invested
more than $2 billion in FDI in Nigeria.
The country of 188 million is Africa’s
largest economy, having overtaken
South Africa’s GDP in 2014. It is the
world’s 20th largest economy and is
considered an emerging market by
the World Bank. It is also considered
a regional power in Africa and a
middle power in international affairs.
Bilateral trade with India has grown
significantly over the years and
stands at about $17 billion. Nigeria’s
main export is crude oil and exports
engineering goods, cars, motorcycles,
power equipment, fertilisers,
commercial vehicles and a host of
knowledge products.
African safari
More than 100 Indian companies
have set up base in Nigeria. These
include Bharti Airtel, Bajaj Auto, Tata

“Airtel Nigeria is proud to celebrate
its milestones and efforts towards
achieving robust and extensive
network coverage across the country
for both voice and data services.
Airtel Nigeria has invested enormous
resources to the upgrading of its
network infrastructure and has
made significant capital expenditure
investment towards improving
network quality. Currently, Airtel
Nigeria has the widest and largest
3.75G coverage in the country,” says
the company’s website.
It has contributed significantly to
Nigeria’s economy by rolling out
3.75G platforms that offer high
speed mobile internet across the 36
constituent states of Nigeria.
Tata Motors and Bajaj Auto have
also been around in Nigeria for more
than 10 years and have established
themselves as leading players in the
country’s fledgling auto industry.
The Tatas marked their presence
with the establishment of Tata Africa
Services (Nigeria) Ltd in 2006. The
investment: $10 million. The company
serves not only Nigeria but all of
West Africa.
Tata Africa Services (Nigeria)
Limited sells passenger vehicles,
light commercial vehicles, medium
commercial vehicles, heavy vehicles,
material handling equipment such as
forklift trucks, stackers, tire handlers,
etc, heavy equipment like excavators,
back-hoes, graders and cranes, tires,
construction equipment like concrete
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mixers, steel and chemicals.
Thus, it serves as a one-stop shop for
a wide range of goods and services
that meet the requirements of both
private individuals as well
as businesses.
Bajaj Auto Ltd (BAL), the world’s
third-largest motorcycle manufacturer
and the world’s largest three-wheeler
manufacturer, has a more dominant
presence in Nigeria, which is the
company’s largest export market,
accounting for almost a third of its
export revenues.
In 2014, the company sold half a
million motorcycles in Nigeria and

accounted for as much as 44 per cent
of the market.
Growing interest in the entire
region
To tap the growing Indian interest in
the region, the Ministry of Commerce
& Industry, Government of India, and
apex industry body, the Federation
of Indian Chambers of Commerce &
Industry (FICCI), organised a threeday conclave in August last year titled
Namaskar 2017 in Accra, Ghana’s
capital, to improve India’s brand
image as a leading and dependable
economic partner and to boost
bilateral trade with the region.
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The conclave included an
exhibition on construction, textiles,
agriculture and food processing,
power technology and education to
showcase areas where India could
help Ghana and its neighbouring
countries and was organised as
part of Namaskar Africa, a regional
flagship programme of the ministry
and FICCI.
“Looking at the strong response from
African as well as Indian industry, and
the demand for increasing the scale
of the programme, it expanded to
include three critical components of
exhibition, conference and businessto-business with an objective of

same,” FICCI added.
This will become easier once Ghana
implements the ECOWAS Common
External Tariff (CET), a customs union
that will facilitate global trade and
ensure greater regional economic
integration.
Expanding ties
Under Modi, India has expanded
its outreach in Africa. But it would
be a fatal strategic mistake to view
the continent as a monolith. Experts
say Africa can be divided into at
last seven distinct regions and India
has to tailor its policies to suit the
requirements of each different bloc.

reflecting India’s engagement cutting
across trade, investment, technology
transfer and capacity-building,”
FICCI said.

The West African region is home to
Africa’s largest population and fastest
growing economies with largest
proven reserves of energy resources.

Incidentally, Ghana and India plan to
boost bilateral trade to $5 billion by
2020, with the trade balance in favour
of the African nation.

So, it is imperative that India
continues its engagement and
partnership with this region. But it
has to contend with growing Chinese
influence here as well. But analysts
say Modi’s partnership model, an
extension of his evocative domestic
credo Sabka Saath, Sabka Vikas
(Development for all) is helping India
make deep inroads in the continent
despite being a late starter.

“Import commodity matrix of Ghana
with the top global partners when
compared with India’s export matrix
clearly indicates the potential of
Ghanaian market to absorb increased
exports from India as well as the
ability of Indian industry to export the

NEWS IN BRIEF

Global giants eye
Indian market for
expansion
JSW Steel acquires USbased Acero Junction

Hyundai and Suzuki lead the charge by
tapping into India’s export potential.

Hyundai exports
India-made Verna

C
I

ndian steelmaker JSW Steel Ltd
has agreed to acquire US-based
steel mill owner Acero Junction
Holdings Inc. for up to $80.85 million
(Rs 527 crore) in cash to expand its
North America operations.
The acquisition will help JSW Steel
establish its presence in Ohio, US,
and gain deeper access to the North
American steel market, the company
said in a stock-exchange filing
last week.

ar manufacturer Hyundai
has expanded its product
portfolio in the Middle East
with the launch of the Indiamanufactured Verna in Bahrain.
Save for the left-hand drive guise,
in terms of design and features,
the Verna is quite identical to the
one offered in India.
This marks the latest addition
to the company’s line-up in the
Middle East, which includes the
Grandi10, Creta, Tucson and the
Santa Fe.

The deal comes barely days after the
company said it would invest $500
million in its Texas unit, which it had
acquired in 2007.
The transaction for Acero is likely
to close in 60 days’ time, subject
to fulfilment of certain conditions
precedent, the filing said.
Acero Junction Holdings was set up
in July 2016 and recorded revenue
of $44.27 million until the end of
December 2017. It owns 100 per cent of
Acero Junction Inc., which runs a steel
mill that produces hot-rolled coils. The
company supplies hot-rolled bands
to coil processors, cold-rolled strip
producers, pipe and tubers, original
equipment manufacturers and steel
service centres across North America.
The company expects North America’s
demand for hot rolled bands to grow to
28 million tons.
www.indiaincgroup.com

The new Verna is exported from
the company’s facility in Chennai.
Under the hood, the Middle East
bound Verna is offered in two
petrol engine options – 1.4-litre
which generates 99bhp of power
and 13Nm of peak torque and
a 1.6-litre engine that generates
121bhp of power at 6300rpm and
151Nm of torque at 4850rpm.
Although the power output figures
are similar to the Indian Verna,
the vehicle gets a six-speed
automatic as standard in the
Middle East.

Suzuki starts export of
Swift from Gujarat plant

J

apanese automobile company
Suzuki Motor Corporation
(SMC) has started export
of the all-new Swift produced
at Suzuki Motor Gujarat Private
Limited (SMG), SMC’s 100 per cent
subsidiary to produce automobiles
in India.
Production of the all-new Swift
started at SMG in January 2018.
It was shipped from Mumbai Port
to South Africa, with Maruti Suzuki
as its merchant exporter. Export of
vehicles from India is expanding
to over 100 countries and regions
including Europe, Japan, Asia,
Africa, and Latin America. In
FY2017, total number of exports of
Maruti Suzuki reached to 126,000
units (102 per cent year-on-year).
This is the first time an SMG model
is being exported. The number
of destinations will be expanded.
Through this, SMC will support
“Make in India” initiatives by the
Government of India.
SMG was established with SMC’s
100 per cent investment to meet
the rapidly growing demand in India
as well as for expansion of exports
from India. Plant No.1 of SMG
started operations in February 2017
with annual production capacity of
250,000 units. Plant No.2 is being
constructed and will start operations
in the beginning of 2019, while Plant
No.3 is also being planned. The
total annual production capacity
of these three plants would be
750,000 units.
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India has
traditional water
management
wisdom
by Audrey Azoulay

A UNESCO expert lays out how
the ingenuity of humankind can
be combined with the ingenuity
of nature for a more sustainable
approach to water management.

I

ndia is rich in freshwater resources, yet faces drought, floods and
increasingly exacerbated consequences of tropical cyclones, which
disrupt the water cycle.
In Rajasthan, just over 30 years ago,
unusually low rainfall, combined with
excessive logging, led to the worst
droughts in its history. One of the
poorest districts in the state, Alwar,
was forced to impose restrictions on
groundwater extraction as water fell
below critical levels.
This is when local non-governmental
organisation (NGO), Tarun Bharat
Sangh, decided to take action. It
began working with communities
to undertake landscape-scale
restoration of local water resources,
introducing small-scale water
harvesting structures, and
regenerating the forests and soils.
The impact was significant. Water was
brought back to over 1,000 droughtstricken villages across the state. Five
rivers that used to run dry after the
annual Monsoon season began to
flow again. Fisheries, farmland and
forests once again flourished, leading
to improvements in livelihoods and
the vitality of wildlife. Women were
leaders of this project as they are
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usually the ones to bear the greatest
responsibility for providing their
families with safe freshwater.
This is one of the examples
highlighted in the recently published
‘World Water Development Report’.
The United Nations’ report produced
by UNESCO, in close collaboration
with UN-Water, focuses on how
we can combine the ingenuity of
humankind with the ingenuity of
nature for a more sustainable, more
harmonious approach to managing
water. These nature-based solutions
are innovative, but also thousands of
years old.

AT A GLOBAL LEVEL,
THERE IS AN INCREASING
RECOGNITION THAT
CLEAN, ACCESSIBLE
WATER IS CRITICAL FOR
THE ERADICATION OF
POVERTY AND HUNGER,
FOR HEALTH AND
WELL-BEING.
In recent times, we have
predominantly relied on man-made
infrastructure to manage water
resources, which have been put

under increasing strain. This means
that over three and a half billion
people, roughly half of the world’s
population, live in water-scarce areas
for at least one month per year, which
threatens their right to clean water
and sanitation.
By 2050, one in five people could face
the constant risk of flooding – losing
their homes and their livelihoods. The
effects of water-related disasters –
the most economically and socially
destructive of all natural hazards –
are set to increase, disproportionately
affecting poor and disadvantaged
people.
Women and girls bear a particularly
heavy burden, as many miss out on
an education, forced to drop out of
school due to insufficient hygiene
facilities, or obliged to fetch water
from distant sources.
The solution is in nature
At a global level, there is an
increasing recognition that clean,
accessible water is critical for the
eradication of poverty and hunger, for
health and well-being.
Like many countries, India not
only faces the problem of drought
– such as in Rajasthan – but also

EXPERT VIEW
our environment and UNESCO works
to protect these unique landscapes.
These include the Rani-ki-Vav
(Queen’s Step well) in the Western
Indian State of Gujarat, a UNESCO
World Heritage site, with its distinctive
form of subterranean water storage
systems that have been constructed
since the 3rd millennium BC.

the decrease of the water table:
underground sources of safe water,
which in some places is dropping
by up to 4m per year. Flooding in
the Ganges Basin is also a major
challenge, complicated by the
increasing density of the population.
A project recently piloted in the
state of Uttar Pradesh once again
proved that the solution is in nature.
The project aimed at restoring the
traditional village ponds or johads,
which, after three decades of
neglect, had become unhealthy
sewage dumps.
Following the restoration, the ponds
now fill up during monsoon, retaining
water throughout winter and early
summer. Some excess water filters
down through a natural purification
system before it dries late summer.
This nature-based method means
that the floods last for shorter periods,
reducing the risk of water-based
diseases associated with stagnant
water and wells get replenished.
Thanks to the ponds, the villagers can
often now harvest two crops a year.
This is another key example from the
‘World Water Development Report’,
but India is fortunate that it has much
traditional water wisdom to draw
upon: from the bamboo pipes and
indigenous Apatani systems of the
eastern Himalayas to the baolis, or
step wells, of Gujrat.
Increasingly, examples from across
the world abound. For instance, in
Madagascar, rice farmers are already
restoring traditional methods: using
local crop varieties and curbing the
www.indiaincgroup.com

use of chemicals, saving up to 50
per cent of water whilst managing to
yield twice the harvest. In the urban
environment, China is piloting 16
“sponge cities” in which rainwater
collection and reuse is built into urban
planning to increase water availability
and quality, and so cities can cope
better with the seasonal droughts. The
protection of coastal wetlands of
Chile contribute to mitigating the
effects of tsunami.
For people, planet and prosperity
We know that water scarcity can
lead to civil unrest, mass migration,
violent extremism, and even to conflict
within and between countries. This
is why the sustainable use of water
resources is vital for ensuring longterm peace and prosperity, and
the issue will become even more
important with population growth and
the onset of climate change.
UNESCO’s mandate is to build peace
and – as the UN agency responsible
for intellectual cooperation in the
sciences, education and culture – it
has worked for over 50 years on water
management.
With the other members and partners
that constitute UN-Water, UNESCO
works to coordinate the management
of freshwater resources, which are
so vital for life on Earth. The planet’s
rivers, lakes, aquifers and oceans
cross national borders and UNESCO
works with countries to ensure
resources are shared equitably, often
through water diplomacy.
But UNESCO also takes into account
other dimensions of water. Human
cultures are profoundly shaped by

Above all, education about climate
change and sustainable development
is crucial, and UNESCO provides
guidance for teachers, educators,
policy-makers and global citizens on
how to respect our planet.
All these efforts must contribute
to the achievement of the United
Nations’ 2030 Agenda for Sustainable
Development, a plan of action for
people, planet and prosperity. The
United Nations International Decade
for Action, “Water for Sustainable
Development 2018-2028” is especially
putting the spotlight on the central
importance of water.
In principle, there is sufficient
freshwater on the planet to ensure
that we protect our planet’s delicate
ecosystems and protect the right to
water and sanitation for the seven
billion humans.
This year’s ‘World Water Development
Report’ does not argue that naturebased solutions are a panacea. But
– whether it be in the East Kolkata
Wetlands of West Bengal, or the
Sunderbans mangrove in the Bay of
Bengal (which has UNESCO World
Natural Heritage and Biosphere
Reserve status) – they are one of
many important tools to shift to a
holistic and sustainable approach to
water management.
The message of the report is loud
and clear: around the world, in
diverse contexts, now is the time to
work with nature and not against it.

Audrey Azoulay is DirectorGeneral of the United
Nations Educational,
Scientific and Cultural
Organisation (UNESCO).
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Who are the Middle
Class in South Asia?

by Rebecca Bowers & Mukulika Banerjee

W

ith high GDP growth
but also high levels of
inequality, South Asia
identifies an elusive middle class by
either exaggerating or diminishing
its size, nature or effectiveness. As
anthropologist and researcher of
middle class consumerism in India,
William Mazzarella observed, “Since
the mid-1980s, one of the more
noticeable symptoms of the process
of social and economic liberalisation
in India has been an obsessive public
cultural concern with the category
‘middle class.’
Revisiting the debate
Today, the measurement and
identification of the middle class
of South Asia, including India
in particular, remains subject to
significant debate. The continued
speculations of international
marketing firms and economists
regarding this was recently raised
by an ‘Economist’ report titled ‘The
elephant in the room: India’s missing
middle class’. Painting a bleak picture
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for potential investors looking to
profit from India’s relatively recent
growth story, the article concluded
‘companies that tried to tap the Indian
opportunity have found that returns
fell short of the hype’. The report,
which cited the findings of economists
Thomas Piketty and Lucas Chancel,
inevitably proven contentious; drawing
responses from a number of critics
including economist Surjit Bhalla and
the NITI Aayog (National Institution for
Transforming India).
The self-identifying middle classes
A new national survey by Devish
Kapoor and Milan Vaishnav indicates
that 49 per cent of almost 70,000
respondents from a wide-ranging
spectrum of incomes viewed
themselves as middle class, despite
the fact that many would not have
financially fallen under the category.
However, the findings did reveal that
region and geography seemed to
pay a part in this self-identification.
Nevertheless, what is important
here is that to be middle class “is an

aspirational identity regardless of how
consumers are typecast”.
Engaging with these renewed
debates, the South Asia Centre’s
summit session on the middle class
focused on a number of themes and
puzzles emerging from this discourse.
These included an examination of
how contra Western-centric indicators
of identifying the seemingly “elusive”
middle class in South Asia, differing
forms of household expenditure;
religious practices; and aspirational
projects of self-making and mobility;
may all constitute varying forms of
participation in middle class life.
Comparison social markers in
South Asia
Is there a South Asian middle class
that can be said to display similar
characteristics or are national
differences such that it is impossible
to define such a unitary category?
was one of the questions posed. For
a number of the panellists drawing on
research from Bangladesh, Pakistan,
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The measurement
and identification of
the middle class of
South Asia, including
India in particular,
remains subject to
significant debate,
academics point out.

India and Nepal, their data reflected
the diversity of the middle class in the
region, but it also revealed a number
of similarities too.
In reporting his and research partner
Dr Krishna Adhikari’s findings from
their recent large-scale survey
research in Nepal, Professor David
Gellner states that “religious reform
is an important part of self-making
as a modern person”. New forms
of Buddhism and Hinduism he
concluded, are “terrifically important in
being middle class”. This was also the
case for Dr Ammara Maqsood, author
of ‘The New Pakistani Middle Class’,
who noted that “in both Pakistan and
India there’s a certain self-making
that’s expressed through consumption
in very similar ways, but what you
also notice is that there is this rise in
religion”.
For Maqsood, whilst Wahhabi Islam
was taking a more visible role in
the “progressive modernity” of the
emerging middle class in Pakistan,
www.indiaincgroup.com

importantly, there was no single
dominant denomination amongst
the middle classes. However, a
stronger religious presence in the
public sphere sat in contrast to the
social habits of the older established
middle class, who had previously
gained affluence via connections with
state projects of (secular) colonial
modernity but had since retreated into
the private sector following former
dictator General Zia-ul-Haq’s program
of Islamisation.
Moderator Dr Lotte Hoek also
highlighted the consumptive role of
religion (including not necessarily
even one’s own) via the visible
appearance of Hindu tropes in
Bangladeshi weddings. Such
practices, Hoek argued, problematise
interpretations of rising religious
fundamentalism; “if you look at
the migration of religious Hindu
tropes into Bangladeshi weddings,
it becomes much more problematic
discussing the rise of Wahhabi Islam,”
she concluded.
In her discussion of the findings
of her book ‘Dreamers’ on young
aspirants of middle class lives and
livelihoods, Indian journalist Snigdha
Poonam revealed that a pronounced
religious-national identity amongst
younger men in India was partly the

IS THERE A SOUTH
ASIAN MIDDLE CLASS
THAT CAN BE SAID
TO DISPLAY SIMILAR
CHARACTERISTICS
OR ARE NATIONAL
DIFFERENCES SUCH
THAT IT IS IMPOSSIBLE
TO DEFINE SUCH A
UNITARY CATEGORY?
result of the frustration in finding none
of the traditional routes to upward
socioeconomic mobility open to them.
However, Maqsood urged caution
against this equation with Hindutva,
claiming, “there is a strong link
between class and religion in terms
of frustrations over upward mobility
but we cannot make straight forward
linkages in that either”.

Both Gellner and Maqsood drew
on the significance of land and real
estate in their findings in reference
to the established and emerging
middle classes. For Maqsood, her
data revealed that whilst government
and state jobs provide social status
for the post-eighties emergent middle
class, families were economically
augmenting this via various business
ventures and investments including
land speculation. “Even with this
established middle class, this linkage
with land has not disappeared
but perhaps has translated into a
shift from rural property into urban
property,” Mahmood concluded.
Moreover, whilst Gellner asserted that
“caste still matters” concerning the
middle class of Nepal and inevitably
played a part in land holding
ownership patterns, new forms of
wealth accessible to lower caste
families including international labour
migration, are bringing a visible
change in his and Krishna’s field sites.
Gellner also noted that amongst
the growing ‘international class’, the
majority of households were nonBrahmin, since lower caste families
had historically less opportunities for
mobility within Nepal, and now looked
to increase their socioeconomic
status outside of the country.
Edward McBride of ‘The Economist’
newspaper also contributed to this
debate by highlighting the spending
power of migrant workers, whereby
those working ‘dangerous’ jobs
in construction in the Gulf were
returning with renewed status as the
wealthiest in their villages. However,
this came with the problematic
caveat that “it doesn’t make sense
to think of them as part of a global
middle class in terms of spending
power” according to McBride, which
thus begs the question, is there is a
distinct South Asian form of middle
class experts are failing to recognise?
Despite division in the panel
concerning the identification of the
middle class, McBride conceded that
“the cultural analysis and the financial
analysis have something in common”
which was education. Gellner also
highlighted the primacy of this in his
analysis of Nepal, pointing to the
growing trend of parents sending their
May 2018

45

ANALYSIS
children to private schools, despite
their often similarly low standards of
education in comparison to
state schools.
McBride also acknowledged Dr
Hoek’s opening remarks regarding
the role of education in projects
of selfhood in Bangladesh and
West Bengal, where the pursuit of

education may remain informed
by historically-rooted culturally
situated understandings of class and
substance.
Whilst both Maqsood and Poonam
also discussed the primacy of
education as both the site of middle
class reproduction and a route
to it, their findings suggest that
its perceived efficacy and value
may not be reflected in its growing
consumption. For instance, whilst
Maqsood noted that the educated
allowed families to “invest in
modernity”, she also made the point
that whilst in joint family structures
amongst the new Pakistani middle
class, women are “very literate, they
primarily stayed at home”.
As a further counter-narrative
to the transformative power and
consumptive enthusiasm for
education in South Asia, Poonam
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noted that younger generations
were becoming increasingly
disenfranchised regarding the efficacy
of education in securing well-paying
careers. Some were shunning
degrees in engineering and pursuing
alternative forms of entrepreneurial
enterprise. Whilst the ‘The Economist’
stated that a third of under 25s
in India were not in education,

employment, or receiving training,
statistical data potentially fails to
capture stories such as these.
Further indicators of middle class
status
There were two very distinct ways the
panellists of the session and scholars
in general in a wider context are
thinking about the middle class: one
is based on consumer demographics
and the other on a value system of
being middle class.
Concerning consumer identity and
disposable income expenditure, it’s
implied in the missing middle class
question the surprise is that people
who we thought were the middle
class simply don’t have the spending
power that it was hoped would be
there when India liberalised its
economy to expanding markets which
explains those projections in the [‘The
Economist’] article.

However, what has been omitted
from calculations is the substantial
expenditure of middle classes on
supplementing insufficient state
infrastructure ranging from water
purifiers, monthly water tanker
deliveries, healthcare, transport
(especially for women at night),
and education. Since the middle
classes are compelled to spend
their disposable income on these
necessities rather than other more
conspicuous markers of financial
mobility – perhaps an examination
into these forms of expenditure is a
way of identifying them. The state
has failed in many ways where the
middle class exist, so what they
are going to spend their disposable
income on is very much defined by
that. Furthermore, wealthier families
tend to employ domestic staff, which
is also not reflected in Piketty and
Chancel’s findings.
Conclusion
What has emerged from the summit
may not lead to any firm definition
or identification of middle class
identity in South Asia (and arguably
nor should there be one), but it
certainly challenges and calls for
a re-evaluation of conventional
economic metric indicators of the
middle class and the ways in which
this demographic is quantified. It
further iterates the contested nature
of this topic, whilst encouraging
scholars to attend to the shifting
and often complex understandings
of middle class identities within
South Asia. In doing so, it has also
illustrated the potential compatibility
of both qualitative and quantitative
evidence with which to consider the
question: ‘Is there a South Asian-ness
to this aspiration distinct from global
identifiers of capturing what this
demographic is?’

Rebecca Bowers is Blog
Editor and Professor Mukulika
Banerjee is the Director of
the South Asia Centre at the
London School of Economics
and Political Science. This
report is based on the findings
of the recent South Asia
Summit held at LSE.
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WINNING PARTNERSHIP/Synopsis

Trading Places: India and the UK can nuance
transactional globalisation
Ashok Malik, Press Secretary to the President of India, presents his views on Brexit’s
impact on India and the UK.

B

ackground
On
Wednesday,
29 March 2017, the
United Kingdom
formally invoked
Article 50 of the
Treaty of Lisbon
and began
the process of
withdrawing from
the European
Union (EU). This
narrative will
culminate in the
summer of 2019,
when the UK will
cease to remain a
member of the EU.
The precise nature
of the relationship
between the
UK and the EU
following that—
and following the
full realisation of
the aspirations
and wishes of the
Brexit referendum
of 2016—remain
unclear.

geographical
and political
expression—such
as Germany,
Israel, Singapore
and Australia
have also
solidified relations
with the Indian
government, with
individual states,
with a variety of
stakeholders in
business and civil
society.

INDIA SEES BREXIT NOT AS A PROTECTIONIST

Where does this
leave the UK?
Amid goodwill
and a lingering
familiarity, it finds
itself jostling for
a role in a new
India. Brexit
offers a potential
inflection point for
not just London’s
engagement with
the rest of the
British Isles but
also for their
collective dynamic
with India.

MECHANISM BUT AS AN OPPORTUNITY FOR BRITAIN
Post-Brexit
TO BREAK OUT OF THE RESTRICTIVE, AND TO
scenario
It follows then
Relationship with
INDIA’S MIND PROTECTIONIST, TRADE REGIMES AND
that a post-2019,
the EU
PRACTICES OF THE EU.
post-EU Britain
The EU as an
would require new
entity has tended
well as its search for partnerships
friends, new trading partners, new
to bewilder Indian government
with emerging powers such as China
international anchors and new safe
officials. Dealing with the Brussels
and India acquire a greater urgency.
harbours—as a global power that is
bureaucracy, rather than with political
geographically just off the mainland
leaderships rooted in and answerable
Indian ties
of Europe but retains an economic
to domestic constituencies, has been
As India’s economic and trade links
and political profile independent
problematic and contributed to the
as well as its political ambitions
of the continent. Failure to achieve
delay in concluding an India-EU FTA.
have grown, so has its exploration
this could mean irrelevance. In this,
The fault is not entirely that of the
for international partners. Since
its relationship with old allies—the
EU; Indian trade negotiators must
the Pokhran nuclear tests of 1998,
transatlantic bonds with the United
take a fair share of the blame. Having
the United States and India have
States and the traditional white
said that, on issues such as textile
embarked on building a robust
dominions of the Commonwealth
quotas, market access for Indian
partnership. Other countries in
such as Canada and Australia—as
fruits and food products and data
the West—used here as both a
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WINNING PARTNERSHIP/Synopsis

DEALING WITH THE BRUSSELS BUREAUCRACY, RATHER THAN WITH POLITICAL
LEADERSHIPS ROOTED IN AND ANSWERABLE TO DOMESTIC CONSTITUENCIES, HAS BEEN
PROBLEMATIC AND CONTRIBUTED TO THE DELAY IN CONCLUDING AN INDIA-EU FTA.
privacy laws for IT companies, India
has found the EU unduly protectionist
and its negotiators more ideological
than transactional. As a result, India
has better bilateral relations with key
EU countries—Germany, France,
even Poland and Hungary for that
matter—than with the EU as a whole.
In parallel, India sees Brexit not as
a protectionist mechanism but as

systems. The US, behind the twin
moats of the Atlantic and Pacific, has
episodically known other ways.
On a nuanced understanding of the
obligations and limits of the liberal
democratic order in the international
system, and a shared responsibility
on issues as diverse as climate
change and the global developmental

is a more complex, more capable
and much larger actor—a permanent
member of the Security Council,
Brexit or no Brexit—and with deeper
institutional and diplomatic capacities
than a Serbia or a Portugal or a
relatively minor European nation that
would easily slip into a subsidiary
alliance. Most tellingly, both India and
the UK can never be anything but
democracies—that makes
them a natural fit, but also
testy negotiators.
Having said that, India
recognises that Britain
is its natural harbour in
the West. That spirit of

INTERNATIONAL
ECONOMIC VOLATILITY,
SUBDUED GROWTH
AND DEMAND, AND
THE HUNGER FOR
JOBS AT HOME ARE
INFLUENCING POLITICS
AND POLICYMAKING IN
NEW DELHI, LONDON AND
WASHINGTON DC, ALIKE.

winning-partnership.com

an opportunity for Britain to break
out of the restrictive, and to India’s
mind protectionist, trade regimes and
practices of the EU.
Globalisation with a national face
International economic volatility,
subdued growth and demand, and
the hunger for jobs at home are
influencing politics and policymaking
in New Delhi, London and
Washington DC, alike. Even so, there
is a crucial difference. Globalisation
and economic openness are
hardwired into the Indian and British
www.indiaincgroup.com

agenda, India and the UK will find
more in common with each other than
with contemporary America; and New
Delhi and London may find it useful
to cooperate in trying to leaven and
moderate Washington DC’s instincts.
Conclusion
India lacks the massive sovereign
wealth funds of Abu Dhabi and the
UAE, as also the single-minded
determination of the Chinese state.
It makes up with its strengths as an
open, creative and entrepreneurial
society. The UK, on the other hand,

accommodation needs
to be apparent in London
as well, if only to allay
the Indian concern that
Britain’s interest in ‘talks
about trade talks’ is
genuine and not geared
towards merely getting
a better deal from Brussels. For the
coming two years, India and the UK
will argue, bitterly and separately. At
the end of those two years, it is for
them to demonstrate that they can
make music together.
The above are extracts from
one of the chapters from
‘Winning Partnership: IndiaUK Relations Beyond Brexit’,
edited by India Inc. Founder &
CEO Manoj Ladwa.
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SPECIAL REPORT

Scotland university ties up with India to
study river pollution
by India Inc. Staff

University of Strathclyde’s tie-up with Aligarh Muslim University reflects a further
boost to India-UK educational and research ties.

S

cientists from Scotland’s
University of Strathclyde have
teamed up with colleagues at
Aligarh Muslim University to study
the impact of industrialisation on two
major rivers in both countries.
Researchers will analyse samples
of indigenous bacteria taken from
the River Clyde in Scotland and the
Yamuna River in India, a tributary
of the Ganges, to understand
more about how they respond to
industrial pollutants. The two-year
study, aimed at learning more about
the impact on waterways from
heavy industrialisation in the past
and present, is being funded by a
£38,810 research grant distributed
by the UK-India Education and
Research Initiative (UKIERI) from
the UK Department for Business,

www.indiaincgroup.com

Energy & Industrial Strategy and the
government of India’s Department of
Science and Technology.
Dr Charles Knapp, the senior
lecturer in Civil and Environmental
Engineering involved in the project,
said: “Industrial activity, whether
contemporary or historical, tends
to occur along major watercourses.
Adverse impacts include impaired
water quality, habitat loss and
diminished resources with resultant
risks to human and aquaculture
health.
“Heavy metals and polycyclic
aromatic hydrocarbons have enriched
sediment in the Clyde and its estuary
and affected ecosystems. The same
thing is happening to the Yamuna
today which, despite being one of

the most important rivers in India, is
steadily deteriorating as industrial
towns discharge significant amounts
of PAH and metals wastes into the
river.”
Superbug fears
Indigenous bacterial microbes in soil
and sediments in rivers have been
found to transform heavy metals and
polycyclic aromatic hydrocarbons
(PAHs) – by-products from the
burning of fossil fuels such as coal
and oil. However, PAHs and metals
stress the river bacteria and could
cause them to genetically change and
become resistant to chemicals, and
thus emerge as superbugs that can
also resist antibiotics.
The joint UK-India project ultimately
aims to develop strategies to
May 2018

51

SPECIAL REPORT
monitor and prevent the spreading
of contaminants, understand how
bacteria respond to pollution —
including their remediation of toxic
compounds — and the potential
impacts on health.

The objective of the tie-up is to
enhance the sustainability of cities
through the development of and use
of a smart fibre-reinforced polymer

this project have enabled us to do
a number of tests and evaluations
of the new technology that we are
developing.”

The River Clyde, once the epicentre
of the world’s ship-building industry
with steel-mills and factories lining
its banks, was heavily contaminated
during the industrial revolution, with
fish such as salmon and sea trout
absent from its waters for more than
100 years until recently.
The Scottish link
Today, researchers fear the Yamuna
is suffering much as the Clyde did.
Though it springs from the crystalclear waters of the Yamunotri Glacier
in the Himalayas, the river becomes
one of the most polluted in the world
after passing through Delhi where
vast amounts of untreated sewage,
industrial waste and agricultural
chemicals pour into it.
Strathclyde’s collaboration with
Aligarh Muslim University builds on
existing link Professor Knapp has
with colleagues in India, including
IIT-Bombay.
The UK India Education Research
Initiative (UKIERI) started in April
2006 with the aim of enhancing
educational links between India and
the UK. It has been recognised as
a key multi-stakeholder programme
that has strengthened the educational
relations between the two countries
and been successful in covering all
segments of the education sector.
Besides Strathclyde University, a
number of UK universities have
collaborated with Indian counterparts
as part of the initiative.
India-UK tie-ups
Earlier in the year, City University of
London Professors Ken Grattan and
Tong Sun, and Visiting Professor
Richard Scott, partnered with the
Indian Institute of Technology
(IIT Roorkee) and engineering
consultancy AECOM, to enhance the
sustainability of cities in India.
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(FRP) wrap for monitoring and
repairing old structures, using a smart
laminated carbon fibre-reinforced
composite polymer (FRP) wrap,
embedded with fibre-optic strain
sensors for rehabilitating or retrofitting
city infrastructure.

THE JOINT UK-INDIA
PROJECT ULTIMATELY
AIMS TO DEVELOP
STRATEGIES TO
MONITOR AND PREVENT
THE SPREADING OF
CONTAMINANTS
The two professors said: “The UKIERI
programme has been instrumental in
bringing UK and Indian academics
together to undertake proof-ofprinciple projects which enable the
feasibility of new ideas to be tested.
“The extensive facilities that our
Indian partners have brought to

The project’s outcomes include the
creation of a smart wire prototype,
the active partnering of engineering
expertise from the UK and India with
industry-based optical-fibre solutions,
the training of Indian researchers in
manufacturing, and the application of
smart wraps to enhance technology
transfer.
City University’s engineering research
collaboration with IIT Roorkee was
selected from among a wide range of
projects.
UKIERI has reportedly supported
over 1,000 partnerships between
the UK and India, benefitting 35,000
academics since 2006. In 2017,
universities in the UK tied up with
counterparts in India for 57 projects
worth a total of over £1.6 million on
projects as diverse as climate change,
methods of studying the humanities,
game theory and tourism promotion in
conflict zones.
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LAST WORD

Reset with Russia?
The Putin-Modi informal meeting in Sochi recently could help arrest a drift in IndiaRussia ties.

T

he Indian Prime Minister’s
recent informal summit with
Chinese President Xi Jinping
had analysts gushing about a socalled “reset” in ties. By contrast,
his meeting this week with Russian
President Vladimir Putin in the Black
Sea port of Sochi generated much
less hype. But if any of India’s major
international bilateral relationships is,
indeed, in need of a reset it is the one
with Russia.

This “friendship” masks several areas
of stress. For one, the economic
dimension of this relationship
is relatively weak, the MoscowIslamabad relationship is causing
concern in New Delhi and the
Russian position on Afghanistan,
especially its stand that the Taliban is
a legitimate stakeholder that should
be accommodated, is diametrically at
odds with India’s world view.

The warmth of the Cold War years
is slowly dissipating, being replaced
on both sides with cold calculations
based on a cost-benefit analysis of
the relationship.
India has nudged ever closer to the
US and the West since the fall of the
Soviet Union while Russia is lined
up firmly behind China. And even as
India has begun diversifying its list
of weapons suppliers and turning
increasingly away from Russian to
the US, Israeli and French armament
platforms, Moscow, too, is cosying up
to India’s arch enemy Pakistan in the
complex geo-strategic game that is
currently being played out in the IndoPacific (incidentally, Russia still refers
to it by its old name – Asia-Pacific).
Prime Minister Modi, who has
followed a very pragmatic foreign
policy based on India’s core interests,
realises the imperative of arresting
this drift in ties with Moscow.
Apart from the fact that the Indian
military still depends on Russia for
more than 65 per cent of its weapons,
there are other reasons why India
should be wary of letting go of its ageold friendship with Russia.
“Friendship between India and Russia
has stood the test of time. Our ties
will continue to scale newer heights in
the coming years… and Mr President
is my personal friend and a friend of
India…,” Modi said in Sochi.
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being a pragmatist, obviously does
not want to put all, or even most, of
his eggs in one basket.
Putin and he are believed to have
discussed the military relationship,
arguably the most important pillar
of the Indo-Russian edifice, and
the possible fallout of US sanctions
(under a new law) on the sale of the
Russian S-400 anti-missile systems
that India desperately needs to shore
up its air defences.
The precise details of their
discussions, however, have not been
released. “There was a discussion
of various areas of our specific
cooperation at the regional and global
level,” Russian foreign minister Sergey
Lavrov said.
“We discussed the whole spectrum
of our particularly privileged strategic
partnership, paid special attention to
the economy, noted the steady growth
of trade turnover,” he added.

FRIENDSHIP BETWEEN
INDIA AND RUSSIA HAS
STOOD THE TEST OF TIME.
The statements issued by either side
did not say much about whether
the relationship has, indeed, been
“reset” but reading between the lines
clearly shows a variance in the two
world views. The Russian statement,
for example, focused on “non-bloc”
(Russian and Chinese diplomatese
for any arrangement that excludes
them) security arrangement in the
Asia-Pacific.
This is not to say that the two
countries don’t need each anymore.
Despite its palpable tilt to the
US, the presence of a maverick
President in the White House and
his unpredictable policy flip flops is
making New Delhi wary. And Modi,

Modi, on his part, thanked Russia
for facilitating India’s permanent
membership in the Shanghai
Cooperation Organisation (SCO) last
year and added: “We are working
together on International North-South
Transport Corridor (INSTC) and
BRICS.”
The right topics were discussed, the
body language of Putin and Modi
was friendly throughout the daylong informal summit, the rhetoric
was warm as always and in an
unprecedented break with protocol,
Putin saw off Modi at the airport on
his return journey, a first for a
Russian President.
But do these actions amount to a
“reset”?
The jury is out on that but many
experts are hoping that this summit
will mark a determined beginning to
arrest the drift in ties.
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